ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC,
MONTH
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-i2
1-Apr-12
1-Apr-12
1-Apr-12
T-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1.Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apra2
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-i2
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12

J-Apr-12

{-Apr12
t-Apr-12
1-Apr-12
1-Apt-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Aps-12
1-Ap-12
1-Api-12
1-Ape-12
1.Apr-12
1-Apr-12
1-Apr-12
1-Apr-i2
1-Apr-i2
-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12

CLEC_|
D

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

PO-1-01-6020
PC-1-01-6030
PO-1-01-6050
PO-1-02-6020
PO-1-02-6030
PO-1-02-6050
PO-1-03-6020
PO-1-03-6030
PO-1-03-6050
PQ0-1-04-6020
PQC-1-04-6050
PO-1-05-6020
PO-1-05-6030
PO-1-05-6050
PO-1-06-6020
PO-1-08-6030
PO-1-06-805Q
PO-1-07-6020
PO-1-07-6030
PO-1-07-6050
PQ-1-08-6020
PO-1-08-6030
PO-1-08-6050

'PO-1-09-6020

PO-1-09-6030
PO-2-02-8010
PO-2.02-6020
PO-2-02-6030
PO-2-02-6080
P0-2.02-6080
P0O-2-03-6010
P0-2-03-6020
PO-2-03-6030
PO-2-03-6060
PO-2-03-8080
PO-3-02-1000
PQ-3-04-1000
PO-4-01-6622
PO-4-01-6661

PO-4-01-6662
PQ-4-01-6671

PQ-4-02-6622
PO-4-02.6661

PQ-4-02-6662
PO-4-02-6671

P0-4.03-6622
P0-4-03-6661

P0-4-03-6662
PQ-4-03-6671

PO-5-01-6000
PO-6-01-6000
PO-7-01-6000
PO-7-02-6000
PO-7-03-6000
PQ-7-04-6000
PQ-8-01-6000
PO-8.02-8000
OR-1-02-2320
OR-1-02-3140
OR-1-02-3331

OR-1-04-2210
OR-1-04-2211
OR-1-04-2213
OR-1-04-2214
OR-1-04-2320
0OR-1-04-2341
QR-1-04-3140
QR-1-04-3210
OR-1-04-3331
0OR-1-04-3340

GECGGRAPHY METRIC_DESC

Entire State
Enfire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enfire State
Enlire State
Enlire State
Enilre State
Entire State
Entire State
Entire State
Entice State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Eniire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stafe
Entire State
Entire State

Entire State -

Entire State
Entire State
Entire State
Entire State
Enlire Stale
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

Average Response Time - Cuslomer Service Record (CSR})
Average Response Time - Customer Service Record (CSR)
Average Response Time - Cuslomer Service Record {CSR)
Average Response Time - Due Date Avallability

Average Response Time - Due Date Availability

Average Response Time - Due Date Avallabitity

Average Response Time - Address Validation

Average Response Time - Address Validation

Average Response Time - Address Validation

Average Response Time - Product & Service Avallability
Average Response Time - Product & Service Avallability
Average Response Tima - Telephone Number Availzbllity & Reservation
Average Response Time - Telephone Number Avalabilily & Reservation
Average Response Time - Telephone Number Availabliity & Reservation
Average Response Time - Mechanized Loop Qualification - xDSL
Average Response Time - Mechanized Loop Qualffication - xDSL
Average Response Time - Mechanized Loop Qualification - xDSL
Average Response Time - Rejected Query+

Average Response Time - Rejected Query+

Average Response Time - Rejected Query+

% Timeouls

% Timeouts

% Timeouts

Parsed CSR

Parsed CSR

0SS Interface Avalabilfy - Piime-Time

058 Interface Avallabilty - Prime Time

0SS Interface Avaitability - Pime Time

088 Interface Avaiability - Peme Time

0858 Interface Avaliability - Prime Time

0SS Interface Avaiiabitity - Non-Prima-Time

0§S Interface Availability - Non-Prime Time

0SS Interface Avaliabiity - Non-Prime Time

0SS Inferface Avallabtity - Nen-Prime Time

O3S Interface Availability - Nen-Prime Time

% Answered within 30 Seconds - Ordering

% Answered within 30 Seconds - Repalr

% Change Management Netices Sent on Time

% Change Management Notices Seat on Time

% Change Management Notices Sent on Time

% Change Management Notices Sent on Time

Change Management Notice - Delay one (1) to seven (7) days
Change Management Notke - Delay one (1) to seven (7) days
Change Management Notice - Delay one (1} to seven (7) days
Change Management Notice - Detay one (i) to seven (7) days
Change Management Notice - Detay eight (8) plus days

Change Management MNotice - Delay glght (8) phis days

Change Management Notice - Delay alght (8) plus days

Change Management Molice - Delay eighl (8) plus days

PRCODUCT_DESC

STANDARD

EDI Parity wilh Retail plus not more than four (4) seconds
CORBA Parily with Retail plus not more than four (4) seconds
WEB GUILSIW Parity wih Retall plus not more than seven (7) seconds
EDI Parity wih Retail plus not more than four (4) seconds
CORBA Parity with Retail plus not more than four (4) seconds
WEB GUILSEW Parity with Retall plus not more than seven {7) seconds
ED Parity with Retall pius not more than four (4) seconds
GCORBA Parity with Retall pius not more than four (4} seconds
WEB GUILSIW Parity with Retail plus not more than seven (7) seconds
EDI Parily with Retall pkis not more than ten (10) seconds
WEB GUIASINVY Parity wilh Retall plus not more than ten (10) seconds
EDI Parity with Reiall plus not mora than four {4) seconds
CORBA Parity with Retail plus not more than four {4) seconds
WEB GUILSIW Parity with Retail plus not more than seven {7) seconds
EDI Parity with Retall plus not more than four (4) seconds
CORBA Parity with Retail plus not more than four (4) seconds
WEB GUILSIW Parity with Retail plus not more than seven (7) seconds
EDI Parity with Retall plus not more than four (4} seconds
CORBA Parity with Retall plus not more than four (4} seconds
WEB GUILSIW Parity with Retail plus not more than seven (7) seconds
EDI not greater than 0.33%

CORBA not greater than 0.33%

WES GUILSIW: not greater than 0.33%

EDI Parify with Retaill plus not more than 10 seconds
CORBA Parity wih Retall pus not merse than 10 seconds
WPTS = 09.5%

EDI »=90,5%

CORBA »=99.6%

Maltenance - Electronic E>=99.5%

Maintenance Web GUI (RI>=99.5% . .

WPTS No Standard

EDI No Standard

CORBA No Standard

Maintepance - Electronic ENo Standard
Maintenance Web GUI (Rl Mo Standard

Resale & UNE combined 80% within 30 Seconds
Resale & UNE combined 80% within 30 Seconds
Change Confirmation - Ty 95%

Change Notification: Type 95%

Change Confirmation: Typ 95%

Chanpge Nefification: Type 95%

Change Ceafirmation - Ty No Standard
Change Netification: Type No Standard
Change Confirmation: Typ No Standard
Change Notification: Type No Standard
Change Confimation - Ty No delayed nolices & documentation over 8 calendar days
Change Notification; Type No delayed notices & documentation over 8 calendar days
Change Confirmation: Typ No delayed notices & documentation over 8 calendar days
Change Notification: Type No delayed notices & documentation over 8 calendar days

% On Time Nolice of Interface Outage

Software Validaticn

% Software Problem Résolutkm Timeliness

Delay Hours - Software Resclution - Change - Transactions failed - no workaround
Delay Hours - Software Resolution - Change - Transactions failed with workaround
Delay Hours - Failed/Rejected Test Deck Transactions - Transactions failed no

% On Time - Manual Loop Qualification

% On Tims - Engineering Record Request
% On Time LSRC - Flow Through

% ©n Time LSRC - Flow Through

% ©On Time LSRC - Flow Through

% On Time LSRC/ASRC - No Facilty Check (Electronic - No Flow Through})
% On Time LSRC/ASRC -
% On Time LSRC/ASRC -
% On Time LSRC/ASRC -
% On Time LSRC/ASRC -
% On Time LSRG/ASRC -
% On Time LSRC/ASRC -
% On Time LSRC/ASRC -
% On Time LSRC/ASRC -
% On Time LSRC/ASRC -

Na Facility Check (Electronic - No Flow Through)
Mo Facility Check (Electrenic - No Flow Through)
No Facility Check {Electronic - Mo Fiow Through)
Mo Facility Check {Electronic - Mo Fiew Through)
No Facility Check (Electronic - No Flow Through)
No Faciiity Check {Electronic - No Flow Through)
No Facliity Check (Electronic - No Flow Through)
No Fatility Check (Electronic « No Fiow Through)
Mo Facility Check {Electronic - Mo Flow Through)

Systems Metrics 95%
Systems Metrics <= 5%

Systems Meirics >=96%

Systems Metrics 48 hours

Systems Metrics 10 days

Systems Metrics 48 hours

Systems Metrics 95% within 48 Hours
Systems Metrics $5% within 72 Hours

Resale POTS/Pre-qualified 35% within 2 Hours
UNE POTS Piatform 95% Within 2 Hours
UNE Loop/Pre-qualified Ci 95% within 2 Hours

Resale Specials DS0 95% within 48 Hours
Resale Specials DS1 95% within 48 Hours
Resale Specials DS3 95% within 48 Hours

Resale Spscials {Non DS( 95% within 48 Hours
Resate POTS/Pre-gualifiec 95% within 24 Hours
Resale 2-Wire Digital Serv 95% within 72 Hours
UNE POTS Platform 95% Within 24 Hours
UNE Speclals DSO 95% within 48 Hours
UNE Loop/Pre-qualified C:95% within 24 Hours
UNE 2-Wire xDSL - Line §95% within 72 Hours

FRP_PERF

NA
NA
MNA

$TEE3EFFER

NA

NA

535733

NA

3535553235888 ¢3¢

HA
NA

NA

$2%rs8ss8

NA

NA
NA

$2335EF3Fs33E58¢¢%

CLEC_PERF

258
NA
247
NA
NA
NA
9.85
NA
3.18
0.00
NA
23.23

8.08
NA
6.90
251
NA
1.67

NA

274
NA
NA
100.00
NA
NA
100.00

100.00

100.00
101.00
97.80
NA

100.00
NA

HA
NA

NA

NA

NA
0.00
R3

R3

R3

R3

R3
100.00
160.00
100.00
100.00
100.00
40.00
100.c0

100.00
100.00
100.00

24.75

FRP_DEN CLEC_DEN FRP_NUM

$FEFEICEZE 2332 F T2 ¢FEEF T35 53 FEFI 3L 3 FFEFLEESESEEIELEEES SE53E585585

2554

2183
NA

27000
NA
NA
27000
NA
16200

18200
2103
4276

"EEFE3E3EVEE R

R3
R3

MNA
NA
44

616
249
1473

“BEER

135

628

NA
NA
NA
NA
NA
HNA
NA
NA
NA
NA

NA
NA
HA
NA
NA

NA
NA

NA -

NA
NA

NA
NA
NA
NA
NA

NA
NA

E5FF 5327353735357 53E755F55%33555%%33¢2385¢s8¢%

CLEC_NUM

6,853.00
NA
168.00
NA

NA

NA
§,884.00
NA
54.00
0.00

NA
2,021,00
NA

NA
2,586.00 -
NA
207.00
3,959.00
NA
85,00
NA

NA

NA
£,971.00
NA

NA _
27,000.00
NA

NA
27,000.00
NA
16,200.00
NA

NA
16,200.00
2,124.00
4,185.00
NA

NA

NA

2.00

NA
NA
NA
A
NA
NA
NA
NA
0.00
NA

R3

NA
NA
NA
44,00
1.00
816.00
249.00
1,473.00
2,00
14.00
NA
NA
234.00
2.00
125.C0

595.00
NA

DIFF

2.68
0.00
247
Q.00
000
0.00
9.85
0.00
3.18
0.00
g.00
2323
0.00
0.00
808
0.00
6.90
2.51
0.00
1.67
0.00
0.00
0.00
2.74
Q.00
0.00
100.00
0.00
0.00
100.00
000
300,00
0.00
Q.00
100.00
101.00
97.90
.00
0.00
0.00
100.00
0.00
Q.00
Q.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.0
0.00
0.00
100.00
100.00
100.00
100,00
100,00
40.00
100.00
G.00
a.co
100.00
100.00
100.00
0.00
94.75
0.00

STANDARD_DEV 2 _SCORE

0.00
0.00
.00
0.00
0.00
0.00
.00
0.co
0.00
0.00
0.00
0.00
0.00
0.00
0.00
.00
0.00
.00
c.co
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.c0
0.00
0.00
0.00
0.00
Q.00
0.00
0.00
0.00
.00
0.c0
0.00
0.00
0.0¢
Q.00
0.00
Q.00
Q.00
0.00
0.00
0.00
0.00
0.00
Q.00
0.00:
0.00
0.c0
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.0
6.00
0.00
0.00
0.00
0.00
0.00
0.00




5T

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC,,
MONTH
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-i2
1.Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr=12
1-Apr-12
1-Apr-12
1-Apr-12
i-Apre12
1-Apr-12
1-Apr-12
i-Apr-12
1-Apr-12
1-Apr-12
i-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
i-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Ap-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr12
1-Apr-12
1-Apr-12
1-Apr12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1.Apr12
1-Ape-12
1-Apr-12

CLEC_|
D

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

OR-1-04-3341
OR-1-04-3342
OR-1-08-2210
OR-1-06-2211
OR-1-06-2213
OR-1-08-2214
OR-1-058-2320
OR-1-06-2341
OR-1-06-3140
OR-1-06-3210
OR-1-06-3211
OR-1-06-3213
OR-1-06-3214
OR-1-08-3331
OR-1-08-3341
OR-1-06-3342
OR-1-08-3210
OR-1-10-3210
OR-1-10-3211
OR-1-10-3213
OR-1-10-3214
OR-1-12-5020
OR-1-12-5030
OR-1-13-5000
OR-1-19-5020
0OR-1-19-5030
OR-2-02-2320
OR-2-02-3140
OR-2-02-3331
OR-2-04-2200
OR-2-04-2320
OR-2-04-2341
OR-2-04-3140
OR-2-04-3200
OR-2-04-3331
OR-2-04-3340
OR-2-04-3341
OR-2-04-3342
OR-2-08-2200
OR-2-08-2320
OR-2-06-2341
OR-2-06-3140
OR-2-06-3210
OR-2-06-3211
OR-2-06-3213
OR-2-06-3214
OR-2-06-3331
OR-2-06-3341
QR-2-06-3342
OR-2-08-3200
OR-2-10-3200
OR-2-12-5020
OR-2-12-5030
OR-3-01-2000
CR-3-01-3000
OR-3-02-1000
OR-4-11-1000
OR-4-16-1000
OR-4-17-1000
OR-5-01-2000
OR-5-01-3112
OR-5-01-3121
OR-5-01-3140
OR-5-03-2000
OR-5-03-3112
OR-5-03-3121
OR-5-03-3140
OR-6-01-1000
OR-6-03-2000
OR-6.03-3140

GEOGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire $tate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Slate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Slate
Entire Siate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stata
Entire State
Entire State
Enfire State
Enfire State
Entire State
Enlire State

‘Enfire State

Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

Entire State

Entire State
Enlire State
Enlire State
Entire State
Enlire State
Enlire State
Entire State
Entire State
Entire Slate
Entire Slate
Entire State
Entire Siate
Entlre State
Entire State

% On Time LSRC/ASRC - No Faciiity Check (Electronkc - No Flow Through)

% On Time LSRC/ASRC - No Facility Check (Ekectronic - No Flow Through)

% On Time LSRC/ASRC - Facility Check {Electronic - No Fiow-through)

% On Time LSRC/ASRC - Facllity Check (Electronic - No Flow-through)

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-throughy

% On Time LSRCIASRC - Facility Check (Electronic - No Flow-through)

% On Time LSRC/ASRC - Facility Check {Electronic - No Flow-through)

% On Time LSRC/ASRC - Facllity Check (Electronic - No Flow-through)

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-throughy)

% On Time LSRCIASRC - Facility Check (Electronic - No Flow-through)

% On Time LSRC/ASRC - Faciity Check {Electronic - No Flow-through)

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through)

% On Time LSRC/ASRC - Facility Check {Elecironkc - No Flow-through)

% On Time LSRC/ASRC - Facility Check {Electronic - No Flow-through)

% On Time LSRC/ASRC - Facility Check (Electronic - No Flow-through)

% On Time LSRC/ASRC - Facllity Check {Electronic - No Flow-lthrough)

% On Time ASRC - No Facllity Check (Fax/Mail)

% On Time ASRC - Faciity Check (Fax/Mail

% On Time ASRC - Faciity Check (Fax/Mail)

% On Time ASRC - Facility Check (Fax/Mail

% On Time ASRC - Faciity Check (Fax/Mall)

% On Time FOC

% On Time FOC

% On Time Design Layoul Record {DLR)

% On Time Response - Request for Inbound Augrment Trunks

% On Time Response - Request for Inbound Augment Trunks

% On Time LSR Reject (Flow-Through)

% On Time LSR Reject (Fiow-Through)

% On Time LSR Reject (Fiow-Through)

% On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-through}
% On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-through)
% On Time LSR/ASR Reject - No Facilily Check (Electronic - No Flow-through)
% On Time LSR/ASR Reject - No Facilily Check (Electronic - No Flow-through)
% On Time LSR/ASR Reject - No Faclility Check (Electroni - Mo Flow-through}
% On Time LSR/ASR Reject - No Facllity Check {Electroni - Mo Flow-through}
% On Time LSR/ASR Reject - No Facllity Check (Electronic - No Flow-through)
% On Time LSR/ASR Reject - No Facility Check (Electronic - No Flow-through}
% On Time LSR/ASR Rejsct - No Facilly Check (Electronic - No Flow-through)
% On Time LSR/ASR Reject - Facllity Check (Electronic - No Flow-Through)

% On Time LSR/ASR Reject - Facllly Check (Electronic - No Flow-Through)

% On Tima LSR/ASR Reject - Facilily Check (Electronic - Mo Flow-Through)

% On Time LSR/ASR Reject - Facllily Check (Electronic - No Flow-Through)

% On Time LSR/ASR Reject - Facllity Check (Electronic - No Flow-Through)

% On Time LSR/ASR Reject - Facilly Check (Elactronic - No Flow-Through)

% On Time LSRIASR Reject - Facllily Check (Electronic - No Flow-Through)

% QOn Time LSRIASR Reject - Facllity Chack {Electronic - Ne Flow-Through)

% On Time LSR/ASR Reject - Facility Check (Etectronic - No Flow-Through}

% On Time LSR/ASR Reject - Facllily Check (Etactronic - No Flow-Through)

% On Time LSR/ASR Reject « Facliity Check (Etectronic - No Flow-Through)

% On Time Reject - No Facllity Check (Fax)

% On Time Reject - Faclity Check (Fax}

% On Time Trunk ASR Reject

% On Time Trunk ASR Rejact

% Rejecis

% Rejects

% LSR Resubmission Not Rejected

% Completed orders with neither a PGN nor BCN sent

% Provisicning Completion Notiflers sent within one (1) Business Day

% Biling Completion Notifiers sent on time

% Flow Through - Total

% Flow Through - Total

% Frow Through - Tolal

% Flow Through - Total

% Frow Through Achieved

% Frow Through Achleved

% Flow Through Achieved

% Flow Through Achleved

% Service Qrder Accuracy

% Accuracy - LSRC

% Accuracy - LSRC

PRODUCT_DESC STANDARD

UNE 2-Wira Digital Servict 95% within 72 Hours
UNE 2-Wire xDS\. Loops 95% within 72 Hours
Resale Specials DSO 95% within five business days
Rasale Specials DS1 95% within five business days
Resale Speclals D53 95% within five business days
Resale Specials {(Non DS( 85% within five business days
Resate POTS/Pre-quafifiec 95% within 72 Hours
Resale 2-Wire Digital Serv 95% within 72 Hours
UNE POTS Platform 95% Within 72 Hours

UNE Speclals DS0 95% wihin five business days
UMNE Specials DS1 95% within five business days
UNE Specials DS3 95% within five business days

UNE $pecials (Non DS, | 95% within five business days
UNE Loop/Pre-qualified C: 95% within 72 Hours
UNE 2-Wire Digital Service 95% within 72 Houss
UNE 2-Wire xDSL Loops  95% within 72 Hours

UNE Spaclals SO 95% within 72 Hours

UNE Speclats BS0 95% within six business days
UNE Specials DS1 95% within six business days
UNE Speclals DS3 95% within six business days

UNE Speclals (Non DS0, 185% wilhin six business days
Interconnection Trunks {C!85% on time 10 Business Days
Interconnection Trunks {CtNegotiated Process
Intescennection Trunks (Cf95% on time 10 Business Days
FairPoint Inbound Augmer 95% on time

FalrPoint Inbound Augmer Negotiated Process

Rasale POTS/Pre-qualifiet 95% within 2 Hours

UNE POTS Platform 95% Within 2 Hours

UNE Loop/Pre-qualified Ci95% within 2 Hours

Resale Speclals 95% within 48 Hours

Resale POTS/Pre-qualfie: 95% within 24 Hours

Resale 2-Wire Digital Serv 95% within 72 Hours

UNE POTS Platform 95% Within 24 Hours

UNE Specials 95% within 48 Hours

UNE Loop/Pre-qualified Ct95% within 24 Hours

UNE 2-Wire xDSL - Line § 95% within 72 Hours

UNE 2-Wire Digital Servict 85% within 72 Hours

UNE 2-Wire xDS1 Loops 95% within 72 Hours

Reszle $pecials 85% within five (5) business days
Resale POTS/Pra-quaiifiec 85% within 72 Hours

Resale 2-Wire Digital Serv 95% within 72 Hours

UNE POTS Platform 95% Within 72 Hours

UNE Specials DSO 85% within five {5) business days
UNE Specials DS1 95% within five {5) business days
UNE Speclals DS3 95% within five {5) business days

UNE Specials {(don DS0 1 85% within five (5) business days
UNE Loop/Pre-qualified C195% within 72 Hours

UNE 2-Wire Digital Servict 95% within 72 Hours

UNE 2-Wire xDSL Loops  95% within 72 Hours

UNE Speclals 95% within 72 Hours

UNE Speclals 95% within six business days

Interconnection Trunks (Cl195% on time less than or equal to seven (7} business days

Interconnection Trunks (CiNegotiated Process
Resale No Standard

UNE No Standard
Resale & UNE combined {95%

Resale & UNE combined { 0.25% of PONs that received neither a PCN nor a BON within two
Resale & UNE combined { 95% of PCN$ sent within one {1} business day

Resale & UNE combined { 95.50%

Resale No Stendard Developed
UNE POTS - Loep No Standard Developed
UNE POTS - Other Mo Standard Developed
UNE POTS Platform No Standard Developed
Resake 5% for % flow-through achieved
UNE POTS - Loop 95% for % flow through achleved
UNE POTS - Other 95% for % flow through achleved

UNE POTS Platform 95% for % flow through achleved

Resale and UNE Loop/Co. 95% Orders without FairPoint Errors
Resale not more than 5% of LSRCs resent due to FairPoint error
UNE POTS Platform not more than 5% of LSRCs resent due to FairPoint efror

FRP_PERF

NA
NA

NA
NA
NA
NA
NA
NA
MA
NA
NA
NA
NA
RNA
NA,
NA
NA
NA

NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA

NA
NA

NA
NA
NA
NA
NA
A
NA
NA
NA
NA
NA
NA
NA
NA
NA
MA
NA
NA

NA
NA

$53%%

NA

$EEEESEEEEEES

CLEC_PERF

1c0.co
100.00
40.00
100.00
NA
NA,
100.00
100.00
100.00
NA
100.00
100.00

NA

£5%%

NA

NA
1€0.00

100,00
100.00

100.00
i00.00

1G0.00
100.00
100.00
100.00
100.00
NA
NA
NA
NA
100.00

NA

NA

$%¢

NA

.42
6.40
NA
0.00
98.80
98.09
62.54
95.47
95.12
70.49
77.93
97.95
95.656
87.93
71.64
1.10
1.89

FRP_DEN CLEC_DEN FRP_NUM

$EE53FETE55F 8

NA
NA
NA

NA

S S R X E R E R R R E N RS X S R R R RS RS EE R R LSRR R EE X

£%%

£3EF g8 8°F°°3> 3"

[+

NA
NA

NA

$¥ggss

NA
1199
844

3938
1828
3936

287
3174
410

195
3042
116
134
1004
423

NA
NA
NA
NA
NA
NA
NA,
NA
NA

NA
NA
NA
NA
NA
NA

NA
NA

NA
NA
NA
NA
NA

MA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA

NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA,
NA
NA
NA
NA
NA

NA
NA
NA

$EZETSEEEE

NA
NA

NA
NA

£2%

CLEC_NUM

1.00
33.00
2.00
2.00
NA
NA
6.00
6.00
8.00
NA
23.00
2.00

$$%%%

NA
NA
NA
NA
2.00

1.00
1.00
NA

8.00
6.00

1.00
95.00
1,00
38.00
NA
4,00
NA
NA

NA
NA

200

F5FEFEFEEEE

113.00
54.00

0.00
1,808.00
3,900.00
616.00
274,00
3,019.00
289.00
233.00
191.00
2,907.00
102.00
£6.00
11.00
800

DIFF

100,00
100.00
40.00
100.00
0.c0
0.00
100.00
100.00
100.00
0.00
100.00
100.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
Q.00
100.00
0.00
100.00
100.00
0.co
100.00
100.00
Q.00
100.00
100.00
100.,C0
100.00
0.60
100.60
0.00
0.00
0.00
Q.00
Q.00
0.00
100.00
0.c0
0.00
0.co
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
9.42
6.40
0.00
0.00
98.80
99,09
62,64
95.47
95.12
70.49
77.93
97.95
95.56
B7.63
71.64
1.40
1.89

STANDARD_DEV Z_SCORE

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.0¢
0.00
0.00
0.00
0.co
C.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.c0
0.00
0.00
0.00
0.00
0.00
0.00
.00
0.00
0.00
0.00
0.00
0.00
0.00
0.c0

0.c0

0.c0

0.0

0,00
0.00
0.00

0.00

0.00

0.00

0.00

0.00
0,00
0.00
0.00
0,00




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC_ CLEC_I
MONTH D

1-Apr12  AGGR
1-Apr-12  AGGR
1-Apr-12  AGGR
1-Apr-i2  AGGR
1-Ap12  AGGR
1-Apr-12 AGGR
1-Apr-12  AGGR
1-Apr12  AGGR
1-Apr12  AGGR
1-Apr-12 AGGR
1-Apr12  AGGR
1-Apr12  AGGR
1-Apr-12  AGGR
1-Apr12  AGGR
1-Apr-12  AGGR
1-Apr12 AGGR
1-Apr-i2 AGGR
1.Apr12  AGGR
1-Apri2  AGGR
1-Apr-12  AGGR
1-Apr-i2  AGGR
1-Apri2  AGGR
1-Apri2  AGGR
1-Apr12 AGGR
1-Apri2  AGGR
1-Apr-12  AGGR
1-Apr-12  AGGR
1-Apr-12 AGGR
1-Apr-12 AGGR
J-Ap12  AGGR
1-Ap-12 AGGR
1-Apr-12  AGGR
{-Apr-12  AGGR
1-Ap-12  AGGR
1-Apr-12  AGGR
1.Apr12  AGGR
1-Apr-12  AGGR
1-Apr-12  AGGR
1-Apr-12  AGGR
1-8p-12 AGGR
1-Apr-12  AGGR
1-Apr12  AGGR
1-Apr-12  AGGR
1-Apr-12  AGGR
1-Apr12  AGGR
1-Apr12 AGGR
1-Apr-12  AGGR
1-Apr-12  AGGR
1-Apr12  AGGR
1-Ap-12 AGGR
1-Apr-12 AGGR
1-Apr-12  AGGR
1-Ap-12  AGGR
1-Ap-12 AGGR
1-Ap-12 - AGGR
1-Apr12  AGGR
1-Apr-12 AGGR
1-Apr-12 AGGR
1-Apr-12  AGGR
1-Apr-12  AGGR
1-Ap-12 AGGR
1-Ap-12 AGGR
1-Apr-12 AGGR
1-Apr-12  AGGR
1-Apr-12  AGGR
1-Apr-12 AGGR
1-Apr-12  AGGR
1-Apr-12  AGGR
1-Ap-12 AGGR
1-Apr-12  AGGR

METRIC_ID

OR-6-03-3331
OR-6-04-1040
OR-7-01-2000
OR-7-01-3140
OR-7-01-3331
OR-8-01-2000
OR-8-01-3000
OR-9-01-2000
OR-9-01-3000
OR-10-01-1000
OR-10-02-1000
OR-11-01-1130
OR-13-01-3523
PR-1-01-2110
PR-1-01-2120
PR-1-01-2341
PR-1-01-3140
PR-1-01-3341
PR-1-01-3342
PR-1-01-3343
PR-1-01-3345
PR-1-02-2341
PR-1-02-3341
PR-1-02-3342
PR-1-02-3343
PR-1-02-3345
PR-1-03-2110
PR-1-03-2120
PR-1-03-3112
PR-1-08-3140
PR-1-04-2100
PR-1-04-3112
PR-1-04-3140
PR-1-05-2100
PR-1-05-3112
PR-1-05-3140
PR-1-08-2210
PR-1-08-3210
PR-1-07-2211
PR-1-07-3211
PR-1-08-2213
PR-1-08-3213
PR-1-09-3511
PR-1-09-3512
PR-1-09-3530
PR-1-09-5020
PR-1-09-5030
PR-1-12-2103
PR-1-12-2200
PR-1-12-3133
PR-1-12-3200
PR-1-13-3525
PR-1-13-3529
PR-3-01-2100
PR-3-01-3140
PR-3-03-3343
PR-3-03-3343a
PR-3-03-3345
PR-3-03-33452
PR-3-08-2100
PR-3-06-3113
PR-3-06-3140
PR-3-08-3534
PR-3-09-2100
PR-3-00-3113
PR-3-09-3140
PR-3-10-3341
PR-3-10-3342
PR-3-11-3528
PR-3-12-3531

GEOGRAPHY METRIC_DESC

Entire Stale
Entire State
Entire State
Entire State
Entire State
Entira State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Enfire State
Entire State
Entlre State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Slate
Entite State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Slate
Entire State
Entire Siate
Entire Siate
Entire State
Entire Slate
Entire State
Entire Siate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Slate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

% Accuracy - LSRG

% Accuracy - Directory Listing

% Order Confimation/Rejects sent within Three (3) Business Days
% Order Confimalion/Rejecis sent wilhin Three (3) Business Days
% Order Confirmation/Rejects sent within Three (3) Business Days
% Acknowledgements on Time

% Acknowledgemenis on Time

% Acknowledgement Completeness

% Acknowledgement Completenass

% of PON Exceptions Resolved Within Three (3) Business Days
% of PON Exceptions Resolved Within Ten {10) Business Days

% Resale/lUUNE-P Provider Notifications in Days

% of Large Job Hot Cut Project Negoliations Complated

Average Interval Offered - Tolal No Dispaltch

Average Interval Offered - Tolat No Dispatch

Average Interval Offered - Totaf No Dispalch

Average Interval Offered - Total No Dispalch

Average Interval Offered - Total No Dispatch

Average Inlerval Offered - Tolal No Dispaltch

Average Interval Cffered - Tolal No Dispatch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total Dispatch

Avesage Interval Offered - Total Dispatch

Average Interval Cifered - Tolal Dispatch

Avesage Interval Cffered - Tolal Dispalch

Average Interval Offered - Total Dispalch

Average Interval Gffered - Dispatch one {1} to five {5} Lines
Average Interval Offered - Dispatch one (1) to five (5) Lines
Average Interval Gffered - Dispateh one (1) to five (5) Lines
Average Interval Cffered - Dispatch one {1) to five (&) Lines
Avarage Interval Offered - Dispatch six (6) to nine (9) Lines
Average Interval Offered - Dispatch six (6) to nine (9) Lines
Average Interval Offered - Dispatch six (6) to nine (9) Lines
Average Interval Offesed « Dispatch (>= 10 Lines)

Average Interval Offered - Dispateh (>= 10 Lines)

Average Interval Offered - Dispatch {>= 10 Lines)

Average Interval Offered - Speclals DSO

Average Interval Offered - Speclals BS0

Average Interval Offered - Specials DS1

Average Interval Offered - Speclals DS1

Average Interval Offered - Speclals D83

Average Interval Offered - Specials DS3

Average Interval Offered - Total

Average Interval Offerad - Total

Average Interval Offered - Total

Average Interval Offered - Total

Average Interval Offered - Total

Average Interval Offered - Disconnects

Average Interval Offered - Discennects

Average Interval Offered - Disconnects

Avarage Interval Offared - Disconnects

Average Interval Offered - Hot Culs - No Dispatch

Average Interval Offered - Hot Cuts - No Dispatch

% Complelad in one (1) Day one (1) to five (5) Lines - No Dispatch
% Completed in one {1) Day one (1) fo five {5) Lines - No Dispalch
% Completed in three (3) Days one (1) to five (6) Lines - No Rispalch
% Completed in threa (3) Days one (1) to five (5) Lines - No Dispatch
% Compleled In three (3) Days one (1) to five {5) Lines - No Dispatch
% Compleled in three (3) Days one (1) to five (5) Lines - No Dispatch
% Complated in three (3) Days one (1) fo five (5) Lines - Dispatch
% Compleled in three (3) Days one (1) to five (5) Lines - Dispatch
% Compleled in three (3) Days one (1) fo five {§) Lines - Dispatch
% Compleled In five {5) days - No Dispaich

% Completed in five {5) Days one (1) 1o five (5) Lines -~ Dispatch
% Compleled in five (§) Days one (1) 1o five (&) Lines - Dispatch
% Compleled in fiva (§) Days one (1) 1o five (5) Lines - Dispatch
% Completed In sk (6) Days one {i) to five (5) Linss - Total

% Compleled in six (6) Days one {1} to five (5) Linas - Total

% Compleled in 10 Business Days

% Compleled in 15 Business Days

PRODUCT_DESC STANDARD

UNE Loop/Complex/LNP not more than 5% of LSRCs resent due to FairPoint error
All Directory Listings {coml 85% orders without Verizon errors

Resale 95%
UNE POTS Platform 95%
UME Loop 95%
Resale 95% within two (2) hours
UNE 95% within two {2) hours
Resale 98%
UNE 99%

Resale & UNE combined 95% resolved within three {3) Business Days
Resale & UNE combined 99% resolved within ten (10) business days
Resale & UNE-P combine 95% in two {2} Calendar Days

UNE Leop - Large Job Ho 8% within four business days

Resale POTS Business  Parity with FP Retall

Resale POTS Resklence Parity with FP Retail

Resale 2-Wire Digital Serv Parity with FP Relall

UNE POTS Platform Parity With FP Relall

UNE 2-Wire Digital Servict Parity with FP Retail

UNE 2-Wire xDSL Loops Mo Standard

UNE 2-Wire xDS1. - Line § Parily with VADI/DSNO and Retail Line Sharing
UNE 2-Wire xDSL - Line S Parity wilh VADVD'SNO and Retail Line Sharing
Resale 2-Wire Digial Serv Parily with FP Retall

UNE 2-Wire Digital Servict Parity with FP? Retail

UNE 2-Wire xDSL Loops No Standard

UNE 2-Wire xDSL - Line $ Parity with VADI/DSNO and Retail Line Sharing
UNE 2-Wire xDSL. - Line S Parity with VADI/DSNO and Retail Ling Sharing
Resale POTS Business  Parity with FP Ratal

Resale POTS Resklence ‘Parftwam FP Retall

UNE POTS Loop
UNE POTS Platform
Resale POTS

UNE POTS Loop
UNE POTS Platform
Resale POTS

UNE POTS Loop
UNE POTS Platform
Resale DS0

UNE DSO

Resale DS1

UNE DS1
Resale.DS3

UNE DS3

LINE EEL Backbone
UME EEL Loop
UNE 10F

Parity with FP Retail
Parity With FP Refail
Parity with FP Retai
Parity with FP Retaf{
Parity With FP Retail
Parity with FP Retall
Parity with FP Retail
Parily With FP Retall
Parily with FP Retail
Parity with FP Retail
Parity with FP Retail
Parity with FP Relail
Parity with FP Retail
Parity with FP Relail
No Standard

No Standard

No Standard

Interconnection Trunks ((C Parity with FP Retail
Interconnection Trunks {(C Parity with FP Retall

Resale POTS/Complex

Resale Speclals

UNE POTS & Complex

UNE $pecials

Parity with FP Retall
Parity with F£ Retall
Parity with FP Retail
Parily with FP Retall

UNE POTS Loep - Balch t No Standard
UNE POTS Looep - Basic F No Standard

Resale POTS
UNE POTS Platform

Parity with FP Retail
Parity with FP Retail

UNE 2-Wire xDS1, - Line S Parity with VADUDSNO and Retall Line Sharing
UNE 2-Wire xD3L - Line §95% within the lesser of three (3) business days
UNE 2-Wire xDSL - Line S Parity with VADUDSNO and Retail Line Sharing
UNE 2-Wire xDSL - Line § 95% wilhin the lesser of three (3) businass days
Rasale POTS Parity with FP Retail

UNE POTS Loop Mew  Parity with FP Reta®

UNE POTS Plalform Parity with FFP Retalf

UNE Basic Hot Cut Loops 95%

Resale POTS Parity with FP Retail
UNE PQOTS Loop New Parity with FP Retail
UNE POTS Platform Parity with FP Retail

UNE 2-Wire Digital Loops Parity with FP Retail
UNE 2-Wire xDSL Loops 95%

UNE POTS Loop Basic Ht 95%

UNE POTS Loop Large Jc No Standard

FRP_PERF

NA.
NA
NA
NA
NA

$¥358¢

NA
NA
0.83
1.40
5.00
1.29
5.00
NA

NA
7.00
7.00

NA

4569
a9
425
4.28
8.00
6.00
€.00

NA

9.20
9.20
13.34
13.34

$EEE

NA
NA
NA
Q.50
560
050
560
NA

62.50
62,50
NA
NA
NA
NA
20.00
20,09
20.08

89.78
8a.78
89.78
NA
NA
NA

CLEC_PERF

0.85
87.73
98.58
98.79
100.00
97.81
99.14
99.20
99.88
NA
NA
80,562
WA
1.21
.00
11.00
2.81
NA
7.23

12.64

7.00
NA
NA

15.00
NA

4,00

6.53
NA

56.66
93.33
NA

13.33
4.08
20.00

84.62
44.00
79.59

265.67
NA

FRP_DEN CLEC_DEN FRP_NUM

NA
NA
NA
NA
NA
NA
NA
MNA

NA
NA
NA
HA
NA
876
3533

4409

NA
NA
NA

NA

NA
213
274
487
487
10
10
10

FEZFEEET553

NA
NA

52

52

NA
408

£¥%83

453
453
453
NA,

861
861
861

£%%

471
277
986
412
287
869
817
870
816

NA
289

28

$T$ETFEEYg8"VzzgEEe”

100
NA
NA

15
NA

GEEE

49
25
NA
26

49
NA

NA
NA

773

CLEC_NUM

4.00
243.00
972.00
407,00
287,00
850.00
810.00
883.00
815.00
NA

NA
233.00
NA
51.00
0.00
11.00
337.00
NA
94.00

NA
NA
NA
230.00
NA

43,00
NA
310.00
147.00
13.00
22.00
NA

$5%%

18.00
7.00
627.00
NA
25,00

NA

15.00
NA

4.00
NA
£63.00

5.00
14.00

NA

NA
2.00
2.00
5.00
NA
22.00
22.00
39,00
NA
48.00

NA

DIFF

0.85
87.73
98.58
98.79
100,00
97.81
99.14
99.20
90.88
0.00
0.00
8062
0.00
0.39
-1.40
8.00
1.82
-5.00
723
.00
.00
-7.00
-7.00
5.61
0.00
0.00
-1.42
-3.91
1.5
0.82
0.50
1.33
-£.00
Q.00
Q.00
0.00
-9.20
-0.20
6.34
-0.80
0.00
7.00
0.00
0.00
0.00
15.00
0.00
Q.50
-1.6¢
£0.50
1.03
0.00
.00
-6.94
30.83
0,00
0.00
0.00
0.00
B.75
-16.01
0.02
Q.00
-5.18
45,78
-10.19
0.00
265.67
0.00
0.00

STANDARD_DEV  Z_SCORE

0.00
0.c0
0.c0
0.c0
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.0
0.c0
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.c0
0.00
0.00
0.00
0.00
©.00
.00
0.00
0.00
0.80
000
0.00
0.00
0.00
0.00
0.00
0.00

0.06

-0.63

0.30

-3.72
216

0.02

-0.60

0,78
2.33

-0.97
-3.40
0.22

-1.18
500
-2.28




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC_
MONTH
1-Apr-12
1-Apr-12
-Apr-12
$-Apr-12
1-Apr-12
1-Aps-12
1-Apr-i2
1-Apri2
1-Apr-12
1-Apr-12
1-Apr-12
§-Apr-12
-Apr-12
1-Apr-12
1-Apr-12
1-Ap-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-i2
1-Apr-i2
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr12
1-Apr-12
1-Apr-12
1-Apr12
1-Apr-12
1-Apr-12
1-AprA2
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Api-12
1-Apr-12
1-Apr12
1-Aps-12
1-Apr-12
1-Ape-12
1-Apr12
1-Apr12
1-Apr-i2
1-Apr-12
1-Apr-12
1-Apr12
1-Apri2
1-Apri2
1-Apr-12
1-Apr-12
1-Apr-i2
1-Apr-12
1-Apr-12
1-Apr-12
1-Ape-12

CLEC_|
3)

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

PR-3-12-3532
PR-3-13-3631

PR-3-13-3532

PR-4-01-2210
PR-4-01-2211

PR-4-01-2213
PR-4-01-2214

PR-4-01-3210
PR-4-01-3211

PR-4-01-3213

PR-4-01-3214

PR-4-01-3510
PR-4-01-3530
PR-4-02-2100
PR-4-02-2200
PR-4-02-2341

PR-4-02-3100
PR-4-02-3200
PR-4-02-3341

PR-4-02-3342
PR-4-02-3343
PR-4-02-3345
PR-4-02-3510
PR-4-02-3530
PR-4-02-5000
PR-4-03-2100
PR-4-03-2200
PR-4-03-2341

PR-4-03-3100
PR-4-03-3200
PR-4-03-3341

PR-4-03-3342
PR-4-03-3343
PR-4-03-3345
PR-4-03-3510
PR-4-03-3530
PR-4-03-5000
PR-4-04-2100
PR-4-04-2341

PR-4-04-3113
PR-4-04-3140
PR-4-04-3341

PR-4-04-3343
PR-4-04-3345
PR-4-05-2100
PR-4-05-2341

PR-4-05-3113
PR-4-05-3440
PR-4-05-3341

PR-4-05-3343
PR-4-05-3345
PR-4-07-3540
PR-4-08-2200
PR-4-08-2341

PR-4-08-3200
PR-4-08-3341

PR-4-08-3342
PR-4-14-3342
PR-4-15-5000
PR-5-01-2100
PR-5-01-2200
PR-5-01-2341
PR-6-01-3112
PR-5-01-3140
PR-5-01-3200
PR-5-01-3341
PR-5-01-3342
PR-5-01-3343
PR-5-01-3345
PR-5-01-5000

GEOGRAPHY METRIC_DESC

Entire State
Enfire State
Entire State
Enlire State
Entire State
Entlre State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Slate
Entire Slate
Entire Slate
Enlire State
Enlire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entlre State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Slate
Entire State
Entire State
Enlire Stata
Entire State
Enlire State
Enlire State
Enlire State
Enlire State
Enlire State
Enlire State
Enlire State
Enlire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State

% Completed in 15 Business Days

% Compleled in 26 Business Days

% Completed in 26 Businass Days

% Missed Appointment - FalrPoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appoiniment - FalrPoint - Total

% Missed Appointment - FalPoint - Total

% Missed Appoiniment - FairPaoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appoiniment - FairPoint - Total

% Missed Appolntment - FairPoint - Totat

% Missed Appoiniment - FairPolnt - Total

% Missed Appointment - FairPolint - Total
Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

Average Delay Days - Total

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment -~ Custemer

% Missed Appointment - Customer

% Missed Appoinlment - Customear

% Missed Appoiniment - Customer

% Missed Appoiniment - Customer

% Missed Appoiniment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

%5 Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPolnt - Dispatch

% Missed Appointment - FalrPolnt - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - Dispalch

% Missed Appeintment - FairPoint - Dispaich

% Missed Appointment « FatPoint - No Dispatch
% Missed Appointment - FatPoint - No Dispateh
% Missed Appointment - FairPoint - No Dispatch
% Missed Appolntment - FairPoint - No Dispatch
% Missed Appointment - FairPelnt - No Dispatch
% Missed Appointment - FairPoint - No Dispatch
% Missed Appointment - FairPoint - No Dispatch
% On Time Performance - ENP Only

% Missed Appointment - Customer - Due to Late Crder Confirmation
% Missed Appointment - Gustomer - Due to Late.Order Confirmation
% Missed Appointmen? - Customer - Due to Late Order Confirmation
% Missed Appointmen! - Customer - Due to Late Order Confirmalion
% Missed Appointmen? - Customer - Due to Late Order Confirmation

% Completed On Time - 2-Wire xDSL

% On Time Provisioning - Trunks

% Missed Appointment - FairPoint - Fasilities
% Missed Appointment - FalrPoint - Facilities
% Missed Appointment - FalrPoint - Facilities
% Missed Appointment - FairPoint - Facilities
% Missed Appointment - FalrPoint - Facilitles
% Missed Appoiniment - FaikPoint - Facilities
% Missed Appointment - FalrPoint - Facilities
% Missed Appointment - FalrPoint - Facilties
% Missed Appointment - FairPoint - Facilities
% Missed Appointment - FalPoint - Facilities
% Missed Appointment - FalPoint - Facilities

PRODUGT_DESG STANDARD

UNE POTS Loop Large Jc No Standard

UNE POTS Loop Large Jc98%

UNE POTS Leop Large Jc98%

Resale Specials DSG Parity with FP Relail
Resale Speclals DS1 Parity with FP Retail
Resale Specials DS3 Parity with FP Retail
Resale Speclals (Non DSC Parity with FP Retail
UNE Specials DS0 Parity with FP Retall
UNE Specials D51 Parity with FP Retall
UNE Specials DS3 Parity with FP Retail
UNE Spscials {Non DSO, | Parity with FP Retail

UNE EEL Parity with FP Retail
UNE IOF Parity with FP Retail
Resale POTS | Parity with FP Retail

Resale Speclals Parity with FP Relail
Resale 2-Wire Digital Serv Parity with FP Retail
UNE POTS Parity with FP Retait
UNE Speclals Parity with FP Retai

UNE 2-Wire Digital Servic Parity with FP Retall
UNE 2-Wire xDSL Loops Parity with FP Retall
UNE 2-Wire xDSL - Line S Parily with VADI/DSNO and Retail Line Sharing
UNE 2-Wire xDSL. - Line S Parity with VADIDSNO and Retal Line Sharing

UNE EEL Parity with FP Retall
UNE [OF Parity with FP Retail
Interconnection Trunks (ClNon: Analysls Only
Resale POTS No Standard
Resale Speclals No Standard
Resale 2-Wire Digital Sexv No Standard
UNE POTS No Standard
UNE Specials No Standard

UNE 2-Wire Digital Service No Standard
UNE 2-Wire xDSL Loops Mo Standard
LINE 2-Wire xDSL - Line S Mo Standard
UNE 2-Wire xDSL - Line § No Standard

UNE EEL No Standard
UNEIOF No Standard
Intercennection Trunks (CliNo Standard
Resale POTS Parity with FP Retail

Resale 2-Wire Digital Serv Parity with FP Relall
UNE POTS Loop New  Parity with FP Retall
UNE POTS Platform Parity with FP Retail
UNE 2-wire Digital Servict Parity with FP Retall
UNE 2-Wire xDSL - Line S Parity with VADIDSNO ard Retail Line Sharing
UNE 2-Wire xDS1 - Line § Parity with VADIDSNO and Retail Line Sharing
Resale POTS Parily with FP Retail
Resale 2-Wire Digital Sarv Parily with FP Retall
UNE POTS Loop New Parity with FP Retall
UNE POTS Platform Parity with FP Retail
UNE 2-Wira Digital Service Parity with FP Retall
UNE 2-Wire XDS1. - Line $ Parity with VADYDSNO and Retail Line Sharing
UNE 2-Wire xDSL - Line § Parity with VADEDSNO and Retall Line Sharing

UNE LNP 95% on time
Resale Specials Mo Standard
Resale 2-Wire Digital Serv No Standard
UNE Speclals No Standard

UNE 2-Wire Digital Sesvict No Standard

UNE 2-Wire xDSL Loops No Standard

UNE 2-Wire xDSL Loops  95% on time

intercennection Trunks (CI95% on time

Resale POTS Parity with FP Retail

Resale Speclals Parity with FP Retail

Resala 2-Wire Digital Serv Parity with FP Retall

UNE POTS Locp Parily with FP Retail

UNE POTS Platform Parity With FP Retail

UNE Specials Parity with FP Relail

UNE 2-Wire Digital Service Parity with FP Retail

UNE 2-Wire xDSL Loops Parity with VADUDSNQO and Retall Line Sharing
UNE 2-Wire xDSL - Line § Parity with VADI/DSNO and Retail Line Sharing
UNE 2-Wire xDSL - Line § Parity with VADIDSNO and Retail Line Sharing
Interconnection Trunks (Cl Parity with FP Retail

FRP_PERF

NA
NA
NA
20.00
13.33

0.00
20,00
13.33

0.00
1333
NA
311
10,00

311
10.00
NA
24.00

8.50
NA

NA

$3%5%53%¢%

NA

NA

7.51
0.00
7.51
7.51
0.00
NA

434
0.00
4.34
4.34
0.00
NA

NA
NA

$¥g%%

NA

1.07
0.00
0.00
1.07
1.07
0.00
0,00
2,08
NA

NA

0.00

CLEC_PERF

NA
NA
NA

NA
NA
NA
NA
NA
5.00

0.00
NA

293
1.00
NA

275

NA

NA
678

6883
4.76

8.33
NA
NA
NA

0,00
11.76
NA
3.85
20.00
NA

4.76

0.00
4,27
NA

NA
98.23

0.00
NA
2.08
100.00

588
NA
NA
0.00
3.33
238
NA
0.00

0.00

FRP_DEN CLEC_DEN FRP_NUM
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4282
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NA
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559
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NA

MNA
NA
NA
NA
NA

NA
NA
NA
40
2

NA
NA
NA
4
NA
NA
14

EsgEgos”

NA
&9
NA
NA
205
42
NA
48
NA

TEEE

17
A
52

NA

NA
42
NA
1
7

NA
NA
1073
NA
42
NA
45
17

NA
53

42

39
NA
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5°§3E°38°8E82
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NA
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L= 04
X

CLEC_NUM
NA
NA
NA
NA
NA
NA
NA

NA
2.00
0.00
NA
NA
NA
4.00
NA
NA
41.00
2.00

11.00

2E33F%%¢2

14.00
2.00
NA
4.00

NA

0.00
2.00

2,00
6.00

NA
200

0.00
5.00

NA
1,054.00

0.00
NA
1.00
45.00
NA
1.00

0.00
1.00
1.00

Q.00
NA

0,00

DIFF

0.00
0.00
0,00
-20.00
-13.33
0.00
0.00
-20.00
-8.33
0400¢
0,00
-13.33
0.00
211
-10.00
0.00
019
-2.00
0.00
-21.25
0.00
0.00
-6.50
0.00
0.00
6.78
0.00
0.00
68.83
4.76
0.00
8.33
0.00
0.00
0.00
0.00
0.00
4.25
0.00
-367
12.49
Q.00
0.00
0.00
0.42
0.00
-4.34
-0.07
0.00
0.00
0.00
98.23
0.00
0.00
0.00
0.00
2.08
100.60
0.00
481
0.00
0.00
-1.07
226
238
0.00
-2.06
0.00
0.00
0.00

STANDARD DEV 2 _SCORE

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
779
1111
0.00
7.79
11.41
0.00
0.00
0.00
0.00
a11
0.00
0.00
0.co
0.00
Q.00
0.00
0.00
0.00
0.00
0.00
0.00
0.c0
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.0
.00
0.0
0.00
0.00
Q.00
0.00
.00
.00
0.c0
0.co
0.00
0.00
0.00
0.00
0.00
0.00
0.00
Q.00
0.0¢
.00
0.00
0.00
0.00
0.00

0.80

0.22

1.1

068
.2.44

-0.60

0.26

215

0.20
-1.70
-5.00

0.12




3T

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC_
MONTH
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-i2
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
i-Apr-12
i-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-i2
1-Apr-i2
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
J-Apr-12
i-Apr-12
1-Apr-12
$oAprd2
{-Apr-12
t-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-i2
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-i2
1-Apr-i2
1-Apr-12
1-Apr-12
1-Apr-i2
1-Apr-12
1-Apr-i2
1-Apr-i2
1-Apr-i2

CLEC.]
D

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_1D

PR-8-02-2100
PR-5-02-2200
PR-5-02-2341
PR-5-02-3142
PR-5-02-3140
PR-5-02-3200
PR-5-02-3341
PR-5-02-3242
PR-5-02-3343
PR-5-02-3345
PR-5-02-5000
PR-5-03-5000
PR-5-04-3112
PR-5-04-3200
PR-5-04-3341
PR-5-04-3342
PR-6-01-2100
PR-6-01-2200
PR-6-01-2341
PR-6-01-3113
PR-6-01-3140
PR-8-01-3200
PR-6-01-3341
PR-6-0-3342
PR-6-01-3343
PR-6-01-3345
PR-6-01-5000
PR-6-02-3520
PR-6-02-3623
PR-6-02-3525
PR-6-03-2100
PR-6-03-2200
PR-6-03-2341
PR-6-03-31i2
PR-6-03-3140
PR-6-03-3200
PR-6-03-3341
PR-6-03-3342
PR-6-03-3343
PR-8-03-3245
PR-6-03-5000
PR-8-01-2160
PR-8-01-2200
PR-8-01-2341
PR-8-01-3100
PR-8-01-3200
PR-8-01-3341
PR-8-01-3342
PR-8-0§-3343
PR-8-01-3345
PR-8-01-3510
PR-8-01-3530
PR-8-01-5000
PR-8-02-2100
PR-8-02-2200
PR-8-02-2341
PR-8-02-3100
PR-8-02-3200
PR-8-02-3341
PR-8-02-3342
PR-8-02-3343
PR-3-02-3345
PR-8-02-3510
PR-8-02-3530
PR-8-02-5000
PR-9-01-3520
PR-8-01-3523
PR-9-01-3525
PR-9-04-3525
PR-$-06-3533

GEOGRAPHY METRIC_DESC

Entire State
Enfire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Siate
Entire State
Entire State
Entire State
Entire State
Enfire State
Enfire State
Enfire State
Enfire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enfire State
Entire State
Eniire State
Enfire Stale
Entire State
Entire State
Entire State
Entire State
Entire Stafe
Entire State
Entire State
Entlre State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Slate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire $tate
Entire State
Entire Stale
Enfire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enfire State
Enfire State
Enlire State

% Qrders Held for Faciities > 15 Days

% Orders Held for Facilities > 15 Days

% Orders Hekd for Faciitles > 16 Days

% Orders Held for Facilties > 16 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Faclities > 15 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facllilles > 15 Days

% Orderss Heki for Facililies > 16 Days

% Orders Held for Facilites > 15 Days

% Qrders Held for Facilities > 15 Days

% Orders Held for Facilifies > 60 Days

% Qrders Cancelled (> five (5) days) after Due Date - Due to Facllties
% Orders Cancelled (> five (5) days) after Due Dale - Due to Facilies
% Orders Cancelled (> five (5) days} after Gue Date - Due to Faciltles
% Qrders Cancelled (> five (5) days) after Due Date - Due to Facilties
% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% [nstallation Troubles reported within 30 Days

% [nstallation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% Iastallation Troubles reported within 30 Days

% Installation Troubles reported within 30 Days

% lastallation Troubles reported within 30 Days

% Installation Troubles reporied within 30 Days

% Installation Troubles reporied within seven {7) Days

% Installation Troubles reparted within seven {7) Days

% Installation Troubles reported within seven (7) Days

% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Traubles reported within 30 Days - FOK/ITCKICPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reporied within 30 Days - FOK/TOKICPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installation Troubles reported within 30 Days - FOKITQK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% [nstallation Troubles reported within 30 Days - FOKTOK/CPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Installatlen Troubles reported within 30 Days - FOKTOK/CPE
% Installation Troutles reported within 30 Days - FOK/TOK/CPE
Percent Open Orders in a Held Status > 30 Days

Percent Open Orders in a Hokl Status > 30 Days

Percent Open Orders in a Hold Status > 30 Days

Percant Open Orders in a Hold Status > 30 Days

Percent Open Qrders in a Hold Status > 30 Days

Percent Open Orders in a Hokd Status > 30 Days

Parcent Open Orders in a Hold Status > 30 Days

Parcent Open Orders in a Hold Status > 30 Days

Percent Open Orders In a Hold Status > 30 Days

Percent Open Orders In a Hold Status > 30 Days

Percent Open Grders in a Hold Status > 30 Days

Percent Open Crders in a Hold Status > 30 Days

Percent Open Orders in a Hold Stalus > 80 Days

Percent Qpen Orders in a Hold Stalus > 80 Days

Percent Ogen Orders in a Hold Stalus > 80 Days

Percent Open Orders in a Hold Stalus > 80 Days

Percent Open Orders in a Hoki Status > 20 Days

Percent Open Orders in a Hoki Status > 80 Days

Percent Open Orders in a Hold Status > 90 Days

Percent Opan Ordars in a Hold Stalus = 90 Days

Percent Open Orders In a Hold Stafus > 90 Days

Percent Open Orders in a Hold Status > 90 Days

Percent Open Orders in a Hold Status > 90 Days

Percent Open Orders in a Hold Status > 90 Days

% On Time Performance - Hot Cut

% On Time Performance - Hot Cut

% On Time Performance - Hot Cut

% On Time Batch Due Dats

Average Duration of Hot Cut Installation Troubles

PRODUCT_DESC STANDARD
Resale POTS Parity with FP Retaif
Resale Specials Parity with FP Retail

Resala 2-Wire Digital Serv Parity with FP Retail

UNE POTS Loop Parity with FP Retail

UNE POTS Platform Parity With FP Retail

UNE Specials Parity with FP Retal

UNE 2-Wie Digital Servict Parity with FP Retai

UNE 2-Wire xDSL Loops Parity with VADYDSNO and Reteil Line Sharing
UNE 2-Wire xDSL - Line S Parity with VADI/DSNO and Relail Line Sharing
UNE 2-Wire xDSL - Line S Pasity with VAOI/DSNO and Retail Line Sharing
Intercornection Trunks (Ci Parfy with FF Retail

Interconnection Trunks (Cl Parity with FP Retall

UNE POTS Loop No Standard

UNE Speclals Na Standard

UNE 2-Wire Digital Service No Standard

UNE 2-Wire xDSL Loops No Stendard

Resale POTS Parity with FP Retall for Found Troubles
Resale Specials Parily with FP Retail for Found Troubles
Resale 2-Wire Digital Serv Parity with FP Relail for Found Troublas

UNE POTS - Loop - New Parily with FP Retall for Found Troublas

UNE POTS Pilafform Parity With FP Relail For Found Troubles

UNE Speclals Parily with FP Relail for Found Troubles

UNE 2-Wire Digital Servict Parily with FP Retall for Found Troubles

UNE 2-Wire xDSL Loops Parity with FP Retail for Found Troubles

UNE 2-Wire xDSL - Line S Partty with VADUVDSNO and Retail Line Sharing
UNE 2-Wire xDSL. - Line § Parity with VADIDSNO and Retail Line Sharing
Interconnection Trunks (C! Parity with FP Retall for Found Troubles

UNE Loop Basic Hot Gut { 2%

UNE Leop - Large Job Ho 2%

UNE Loop - Batch Hot Cui 2%

Resale POTS Na Standard
Resale Speclals No Standard
Resale 2-Wire Digial Serv No Standard
UNE POTS Leop No $tandard
UNE POTS Piatform No Standard
UNE Specials " Mo Standard

UNE 2-Wire Digital Servict No Standard
UNE 2-Wire xD5L Loops Mo Standard
UNE 2-Wire xDS5L - Line § No Standard
LINE 2-Wire xDSL - Line S No Standard
Intercannection Trunks {Gi No Standard

Resale POTS Parity with FairPoint Relail
Resale Specials Parity with FairPoint Retail
Resala 2-Wire Digital Serv Parity with FaiPoint Retail
UNE POTS Parity with FairPoint Retail
UNE Specials Parity with FairPoint Retat

UNE 2-Wire Digita! Servict Parity with FairPoint Retail
UNE 2-Wire xDS1. Loops Parity with FairPoint Retall
UNE 2-Wire xDSL - Line 8 Parity with VADI/DSNO and Retall Line Sharing
UINE 2-Wire xDSL - Line § Parity with VADUDSNO and Retail Line Sharing

UNE EEL Parily with FairPoint Retail
UNE IOF Pasity wilh FakrPoint Retail
intercennection Trunks (Ct Parity with FazPoint Retail
Resale POTS Parity with FairPaint Retail
Resale Speclals Parity with FairPaint Relal
Resale 2-Wire Digital Serv Parity with FairPoint Retail
UNE POTS Parity with FairPoint Retail
UNE Specials Parity with FairPoint Retail

UNE 2-Wire Digital Servict Parity with FairPoint Retail

UNE 2-Wire xDSL Loops Parity with FairPoint Retal

UNE 2-\Wire xDSL - Line § Parity with VADRIDSNG and Retall Line Sharing
UNE 2-Wire xDSL - Line S Parity with VADIDSNO and Retall Ling Sharing
UNE EEL Parity with FairPoint Retail

UNE [OF Parity with FairPoint Retail

Iaterconnection Teunks (C Parity with FairPoint Retail

UNE Loop - Baskc Hot Cut 95% Completed Within Window

UNE Loop - Large Job Ho 95% Completed Within Window

UNE Loop - Batch Hot Cul 95% Completed Wihin Window

UNE Loop - Batch Hot Cul 95% within six business days

UNE POTS - Loop - Hot C Parity with FalrPoint Retail

FRP_PERF

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
NA

NA

0.00
0.00

NA
NA
NA
NA

9.67
0.00
0.00
7.57
0.84
0,00
.57
757

NA
Q.00

$5§8¢%

NA

NA
NA

NA
NA,

285
2368
100.00
285
2388
100.00
20,00
NA

NA
2333
©.00
50.00
227
13.16
100.00
227
13.16
100.00
20.00

10.00
0.00
50.00
NA
NA

11.26

CLEC_PERF

0.00
NA
NA
0.00
0.00
0.00
NA
0.00
NA
NA
0.0¢
0.00
0.00
0.00
MA
0.00
6.56
NA
NA
Q.00
4.07
0.00
NA
0.00
NA
NA
0.00
0.00
NA
NA
0.00
NA
NA
0,00
7.32
0.00
NA
0.00

.00
15.25

NA
34
476
NA
0.00

0.00
NA
0.00
017
NA
NA
2.44
2.38

0.c0
HNA
NA
0.00
HA
0.00
100.00

NA

FRP_DEN CLEC_DEN FRP_NUM

559

EFFEEVVEEEIEEE 8

1199

700

1189

700

00
NA

1

CEEEUCEENEEEEEEEEEEEEEEEETE

BEFFEEVCBEF O C8gNEE

17
NA

NA
53
30
42

NA
39
MNA
NA
1

1

71
26
NA
51
&1
NA
NA
103
123

NA

o

e

59
NA

205
42
NA
48
A
NA

10

NA

[ N Ot
iy
(=]

juy
Q

AA(d%%ANCn

CLEC_NUM

0.00
NA
NA
0.00
0.00
0.00
NA
0.00

.00
0.00
0.00
0.00
NA

0400
4,00
NA

0.00
5.00
0.00

0.00

0.00
0.00

NA
0.00

NA

0.00
9,00
0.00

0.00
NA
NA
0.00
9.00
NA

7.00
2.00

0.00
HA
NA
1.00
NA
0.00
B.00

HA
5.00
1.00

0.00

DRIFF

0.0¢
0.00
.00
0.00
0.00
.00
0.00
c.co
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
-3.12
0.00
0.c0
-7.67
-5.78
0.00
-1.57
-7.57
0.00
0.00
0.00
0.00
0.00
Q.00
Q.00
0.00
0.00
0.00
7.32
0.00
0.00
0.00
Q.00
Q.00
0.00
12.40
-23.68
-100.00
0.56
-18.92
-100.00
-20.00
0.00
0.00
-23.33
0.00
-50.00
7.90
-13.16
~100.00
017
-10.78
-100.00
-20.00
0.00
Q400
~10.00
0.00
-50.00
100.00
0.c0
0.00
0.00
-11.25

STANDARD_DEV Z_SCORE

0.00
0.00
0.00
0.00
0.00
0.00
0.00
Q.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
Q.00
Q.00
0.00
0.00
0.00
Q.00
0.c0
0.00
0.00
0.00
0.00
0.00
0.00
0.00
G.00
0.c0
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
Q.00
Q.00
0.00
0.00
.00
0.c0
0.00
0.00
0.00
000
0.00
0.00
0.00
0.c0
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
Q.00
0.00
000

5.00

5.00
5.00
5.00

5.00

0,65

3.27
2.07
5.00

232

-4.32

-0.72
216

333

0.45
41




ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC_
MONTH
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
i-Apr-12
{-Apr-12
1-Apr-12
1-Apr-12
1.Apr12
1-Apr-12
1-Apr-12
1-Apr-12
i-Apr-12
1-Apr-i2
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
i-Apr-12
t-Apr-12
1-Apr-12
1-Apr12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apri2
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
i-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr12
1-Apr-12
1-Apr-12
1.Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12

CLEC_)
D

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGEGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

MR-1-01-8050Q
MR-1-02-8050
MR-1-03-6050
MR-1-04-6050
MR-1-05-6050
MR-1-08-6050
MR-1-07-8060
MR-1-07-6095
MR-1-08-6060
MR-1-08-6095
MR-1-09-8060
MR-1-09-5095
MR-1-10-6080
MR-1-10-6095
MR-1-11-6060
MR-1-11-6095
MR-1-12-6060
MR-1-12-6095
MR-2-01-2200
MR-2-01-3200
MR-2-01-5000
MR-2-02-2100
MR-2.02-2341
MR-2-02-3112
MR-2-02-3140
MR-2-02-3341
MR-2-02-3342
MR-2-02-3343
MR-2-02-3345
MR-2-03-2400
MR-2-03-2341
MR-2-03-3112
MR-2-03-3140
MR-2-03-3341
MR-2-03-3342
MR-2-03-3343
MR-2-03-3345
MR-2-04-2100
MR-2-04-2341
MR-2-04-3112
MR-2-04-3140
MR-2-04-3341
MR-2-04-3342
MR-2-04-3343
MR-2-04-3345
MR-2-05-2100
MR-2-05-2200
MR-2-05-2341
MR-2-05-3112
MR-2-05-3140
MR-2-05-3200
MR-2-05-3341
MR-2-05-3342
MR-2-05-3343
MR-2-05-3345
MR-3-0§-2110
MR-3-01-2120
MR-3-01-2341
MR-3-01-3112
MR-3-01-3144
MR-3-01-3145
MR-3-01-3341
MR-3-01-3342
MR-3-01-3343
MR-3-01-3345
MR-3-02-2110
MR-3-02-2120
MR-3-02-2341
MR-3-02-3112

MR-3-02-3144

GEOGRAPHY METRIC_DESC

Enfire State
Entire Stale
Entire Stale
Entire State
Entire State
Entire State
Entire Slate
Entire State
Entire State
Entlire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire Stale
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Enlire State
Entire State
Entire Stale
Entire Stale
Entire State
Entise State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Enlire State

Average Response Time - Create Trouble
Average Response Time - Status Trouble
Average Response Time - Mod#y Trouble

Average Response Time - Request Canceliation of Troubla
Average Response Time - Trouble Report History (by TN/Clreult)
Average Response Time - Test Trouble (POTS Cnly)

% Qn-Time Ticket Closure on Bonded Open Tickets by FairPoint.
% Qa-Time Ticket Closure on Borded Open Tickets by FairPoint,

% Ona-Time - Create Trouble

% On-Time - Create Trouble

% On-Time - Stalus Trouble

% On-Time - Status Trouble

% On-Time - Modify Trouble

% On-Time - Modify Trouble

% ©On-Time -~ Request Cancellation of Trouble
% On-Time - Request Cancellation of Trouble
% Qn-Time - Test Trouble (POTS Only)

% Qn-Time - Test Trouble {(POTS Only)
Network Trouble Report Rate

Network Trouble Report Rate

Metwork Treuble Report Rate

Network Trouble Report Rate - Loop

Network Trouble Repart Rate - Loop

Network Trouble Report Rate - Loop

Network Trouble Report Rate - Loop

Network Trouble Report Rate - Loop

Netwaork Trouble Repoit Rate - Loop

Network Trouble Report Rate - Loop

Network Trouble Report Rate - Loop

Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Offica
Network Trouble Report Rate - Central Office
Netwrork Trouble Report Rale - Genlral Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Central Offica
Network Trouble Report Rate - Central Office
% Subsequent Reporis

% Subsequent Reports

% Subsequent Reporis

% Subsequent Reporis

% Subsequent Reports

% Subsequent Reporls

% Subsequeni Reporls

% Subsequent Reports

% CPE/TOK/FOK Trouble Report Rate

% CPETOK/FOK Trouble Repert Rate

% CPEMOK/FOK Trouble Reporl Rate

% GPETOKIFOK Trouble Report Rate

% CPEMOKIFOK Trouble Report Rate

% CPETOK/FOK Trouble Report Rale

% CPEfFOKIFOK Trouble Report Rate

% CPEMOK/FOK Trouble Report Rate

% CPEMOK/FOK Trouble Report Rate

% GPETOKIFOK Trouble Report Rate

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repal Appoiniment - Loop

% Missed Repalk Appoiniment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appolntment - Loop

% Missed Repalr Appointment - Central Office
% Missed Repair Appointment - Central Office
% Mlssed Repalr Appointment - Ceatral Office
% Missed Repair Appointment - Central Office
% Missed Repair Appeintment - Central Office

PRODUCT_DESC STANDARD

LSI-TA Parity with Relall plus not more than four (4) seconds
LSI-TA Parity with Retail plus not more than four (4) seconds
LSI-TA Parity with Retail plus not rmore than four (4) seconds
LSI-TA Parity with Retall plus not more than four (4) seconds
LSI-TA Parity with Retall plus not more than four (4) seconds
LSI-TA Parity wilh Retall plus not more than four (4} seconds
EBTA 98% on-time

TAXI 98% on-time

EBTA 95% within 2 minutes

TAXI 95% within 2 minutes

EBTA 95% within 2 minutes

TAXI 95% within 2 minutas

EBTA 95% within 2 minutes

TAXI 95% within 2 minutes

EBTA 95% within 2 minutes

TAXI 95% within 2 minutes

EBTA 95% within 2 minutes

TAXI 95% within 2 minutes

Resale Specials Parity with FalrPoint Retall

UNE Speclals Parity with FairPoint Retall
Interconnection Trunks (ClParity with FakkPoint Retall
Rasale POTS Parity with FairPoint Retall
Resale 2-Wire Digital Serv Parity with FairPeint Relail
UNE POTS Loop Parity with FairPoint Retail
UNE PQOTS Platform Parity Wilh FairPoint Retail

UNE 2-Wire Digital Loops Parily with FairPoint Relall

UNE 2-Wire xUSL Loops  Parity with FairPoint Retail

UNE 2-Wire xDSL - Line S Parity with VADIYDSNO and Retall Line Sharing
LUNE 2-Wire xDSL - Line S Parity with VADIVDSNQ and Retall Line Sharing
Resale POTS Parity with FairPoint Retall

Resale 2-Wire Digital Serv Parity with FairPoint Retall

UNE POTS Loop Parity with FairPoint Retail

UNE POTS Platform Parity Wilh FalrPoint Retail

UNE 2-Wire Digital Loops Parity with FairPoint Retail

UNE 2-Wire xDSL Loops Parity with FairPaint Retail

UNE 2-Wire xDSL - Line § Parity with VADYDSNO and Reta¥ Line Sharing
UNE 2-Wire xDSL - Line S Parity with VADYDSNO and Retall Line Sharing
Resale POTS No Standard

Resale 2-Wire Digital Serv No Standard

UNE POTS Loop Mo Standard

UNE POTS Platform Mo Standard

UNE 2-Wire Digital Leops No Standard

UNE 2-Wire xDSL Loops No Standard

UNE 2-Wire xDSL - Line S No Standard

UNE 2-Wire xDSL - Line § No Standard

Resale POTS No Standard

Resale Specials No Standard

Resala 2-Wire Digital Serv No Standard

UNE POTS Loop No Standard
UNE POTS Piafform Mo Standard
UNE $pecials No Standard

UNE 2-Wire Digital Loops Mo Standard

UNE 2-Wire xDSL. Loops No Standard

UNE 2-Wire xDSL - Line § No Standard

UNE 2-Wire xDSL - Line § No Standard

Resale POTS Business  Parity with FP Retail

Resale POTS Residence Parity with FP Retall

Resale 2-Wire Digftal Serv Parity with FP Retall

UNE POTS Loop Parity with FP Retail

UNE Plalform Business  Parity With FP Retail

UNE Platform Residence Parily With FP Retail

UNE 2-Wire Digital L.oops Parity with FP Retall

UNE 2-Wire xDSL Loops Party with FP Reta#f

UNE 2-Wire xDSL - Line S Parity with VADYDSNO and Relail Line Sharing
UNE 2-Wire xDSL - Line S Parity with VADVDSNO and Relai Line Sharing
Resale POTS Business  Parity with FP Retall

Resale POTS Resldenca Parity with FP Retail

Resale 2-Wire Digital Serv Parity with FP Retail

UNE POTS Loop Parity with FP Retail

UNE Platform Business  Parity With FP Retail

FRP_PERF

1.45
0.36
1.28
1.48
NA

NA
NA
NA
NA
NA
NA

NA
NA,

NA
NA
NA
NA
NA
0.00
0.00
NA
0.09
0.00

0.01
0.01

.00

0.01

NA
0.00
0.00
.00
0.00
0.00
0.00
NA
NA

NA
NA

NA
NA
NA
NA
NA
0.18

NA

$2%5%

NA

1226
4.90
NA
832
i2.28
4,80
6,32
6.32
NA

843
510

294
843

CLEC_PERF

7.58
0.08
49.64
4290
NA
128.68
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA

0.02
0.1

G.00
0.00
0.00
0.00
0.50
0.01

NA,

0.00
0.00
0.00
0.00
0.00
0.00
NA

0.00
NA

0.00
0.00
0.00
0.00

0.45
0.40
0.00
0.46
Q.38
6.9%
0.0¢
1.23

5.00
0.00
NA

4.67
4.88
5.56
0.00
3.70

Na
0.00

NA
.00
0.00

FRP_DEN CLEC_DEN FRP_NUM

9213 2465 13335
78136 19844 26185
2488 304 3214
329 10 4a7
NA NA NA
NA 552 NA
NA NA NA
NA NA NA
NA NA NA
NA NA NA
NA NA NA
NA NA NA
NA NA NA
NA NA NA
NA NA NA
NA NA NA
NA NA NA
NA NA NA
26771 249 a5
25771 572 85
NA NA NA
239181 5508 1899
2251 318 ¢
239181 24905 1892
239181 21228 1898
240459 2 1899
240459 2448 1689
NA NA NA
NA NA NA
239181 §508 181
2251 319 0
239181 24505 34
239181 21228 181
240459 2 181
240459 2448 34
NA NA NA
NA NA NA
NA 27 NA
NA NA NA
NA 117 NA
NA 67 NA
NA 1 NA
NA 32 NA
NA NA NA
NA NA NA
NA §508 NA
25771 249 4
NA 39 NA
NA 24905 NA
NA 21228 NA
NA 572 NA
NA 2 NA
NA 2448 NA
NA NA NA
NA NA NA
67 20 45
1592 1 75
NA NA NA
1899 107 120
367 41 45
1532 18 75
1899 1 120
1899 27 120
NA NA NA
NA NA NA
83 8 7

o8 NA 5
NA NA NA
34 8 1

83 8 7

CLEC_NUM

18,632.00
1,103.00
15,092.00
429.00
NA
71,032,00

EEEEF

NA

NA

$EFF

4.00
58.00
NA
21.00
0.00
107.00
59.00
1.00
27.00
NA

6.00
0.00
800
500
0.00
2.00

NA

0.00
NA

0.00
0.00
.00
0.c0

A
25.00
1.00
0.00
115,00
81.00
40.00
0.c0
30.00
NA

1.00
0.00

5.00

2.00
1.00

0.00

DIFF

8.1
0231
48.35
41.42
0.00
128.68
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.01
0.10
0.00
0.00
0,00
0.00
-0.01
0.49
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
Q.00
0.00
0.0
0.00
0.00
0.00
0.00
0.00
0.00
045
0.24
o.00
G.46
0.38
6.99
0.00
1.23
Q.00
0.00
-7.26
-4.90
0.00
1,65
-7.38
0.66
-6.32
-2.62
0.00
0.00
-8.43
-5.10
0.00
-2.84
8.43

STANDARD_DEV

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
Q.00
0.00
0.00
0.00
0.00
0.00
0.00
000
0.00
Q.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
.00
0.co
0.00
0.00
0.00
000
0.00
0.00
0.00
0.00
0.00
0.00
Q.00
Q.00
0,00
0.c0
0.00
0.00
0.00
0.00
0.00
.00

Z_SCORE

5.00
5.00
5.00
5.00

-2.04
-5.00

3.68
5.00
5.00
5.00
-1.78
-112
5.00
217

1.95

-2.53

0.56

0.44
1.17
0.77

0.04

026

0,88
0.03
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NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC_
MONTH
1-Apr-12
1-Apr-12
$-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apri2
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-i2
i-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr12
1-Apr-12
1-Apr-i2
1-Apr-i2
1-Apr-i2
i-Apr-12
i-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr1z
1-Apr-12
1-Apr-i2
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Aprei2
i-Apr-12
i-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12

CLEC, |
D

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

METRIC_ID

MR-3-02-3145
MR-3-02-3341
MR-3-02-3342
MR-3-02-3343
MR-3-02-3345
MR-3-03-2400
MR-3-03-2341
MR-3-03-3112
MR-3-03-3140
MR-3-03-3341
MR-3-03-3342
MR-3-03-3343
MR-3-03-3345
MR-4-01-2400
MR-4-01-2216
MR-4-01-2217
MR-4-01-2341
MR-4-01-3192
MR-4-01-3140
MR-4-01-3216
MR-4-01-3217
MR-4-01-3341
MR-4-01-5000
MR-4-02-2910
MR-4-02-2120
MR-4-02-2341
MR-4-02-3112
MR-4-02-3144
MR-4-02-3145
MR-4-02-3341

' MR-4-02-3342

MR-4-02-3343
MR-4-02-3345
MR-4-03-2110
MR-4-03-2120
MiR-4-03-2341
MR-4-03-3112
MR-4-03-3144
MR-4-03-3145
MR-4-03-3341
MR-4-03-3342
MR-4-03-3343
MR-4-03-3345
MR-4-04-2100
MR-4-04-2216
MR-4-04-2217
MR-4-04-2341
MR-4-04-3112
MR-4-04-3140
MR-4-04-3216
MR-4-04-3217
MR-4-04-3341
MR-4-04-3342
MR-4-04-3343
MR-4-04-3345
MR-4-04-5000
MR-4-05-5000
MR-4-06-2110
MR-4-06-2120
MR-4-08-2216
MR-4-08-2217
MR-4-06-3144
MR-4-06-3145
MR-4-06-3216
MR-4-06-3217
MR-4-08-5000
MR-4-07-2110
MR-4-07-2120
MR-4-07-2341
MR-4-07-3112

GEQGRAPHY METRIC_DESC

Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire Stale
Entire State
Entire Siate
Entire State
Entire State
Entire State
Entire State
Entire State
Entike Stale
Entire State
Entire State
Entire State
Enlire Stata
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entlire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entice State
Entire State
Entire State
Entire State
Entire State
Entlire State

*Enlire Sate.

Entire State
Entire State
Entira Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Enfire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entie State
Entire State

% Missed Repair Appointment - Central Office

% Missed Repair Appointment - Cenlral Office
% Missed Repair Appoiniment - Ceniral Office
% Missed Repair Appointment - Central Office
% Missed Repair Appointment - Central Office
% CPE/TOK/FOK - Missed Appoiniment

% CPEMTOK/FOK - Missed Appointment

% CPE/TOKIFOK - Missed Appointment

% CPETOKFOK - Missed Appointment

% CPEMOK/FOK - Missed Agpointmant
%CPE/TOK/FOK - Missed Appointment
%CPE/TOK/FOK - Missed Appointment
%CPETOK/FOK - Missed Appoiniment
#ean Time To Repalr - Total

#Mean Time To Repair - Total

Mean Time To Repair - Total

hiean Time To Repair - Total

Mean Time To Repalr - Tofal

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

tean Time To Repair - Tolal

Mean Time To Repair - Loop Trouble

Mean Time To Repalr - Loop Trouble

Mean Time To Repair - Loop Troubla

Mean Time To Repalr - Loop Trouble

Mean Time To Repalr - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time Te Repair - Loop Trouble

Mean Time To Repalr - Loop Trouble

Mean Time To Repalr - Loop Trouble

Mean Time To Repair - Loap Trouble

Mean Time To Repalr - Cenlral Office Trouble
Mean Time To Rapair - Central Office Trouble
Mean Time To Repair - Ceatral Office Trouble
fean Time To Repalr - Central Office Trouble
Mean Time To Repair - Central Qffice Trouble
Mean Time To Repalr - Central Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Time Te Repair - Central Office Trouble
Mean Time To Repalr - Central Office Trouble
Mean Time To Repakr - Cenlral Office Trouble
% Cleared (all roubles) wilhin 24 Hours

% Cleared (all iroubles) within 24 Hours

% Cleared (all froubles) within 24 Hours

% Cleared (all roubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Clearad (all troubles) within 24 Hours

% Clearsd (all froubles) within 24 Hours

% Cleared (ail troubles) within 24 Hours

% Cleared (ali troubles) within 24 Hours

% Cleared (afl trcubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (all troubfes) within 24 Hours

% Cleared (all iroubles) wilhin 24 Hours

% Qut of Service > 2 Hours

% Out of Service » 4 Hours

% Out of Service > 4 Hours

% Qut of Service > 4 Hours

% Qut of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Qut of Service > 4 Hours

% Qut of Service > 4 Hours

% Qul of Service > 4 Hours

% Qut of Service > 12 Hours

% Qut of Service > 12 Hours

% Qut of Service > 12 Hours

% Outof Service > 12 Hours

PRODUCT,_DESC STANDARD

UNE Platform Residence Parity With FP Refail
UNE 2-Wire Digital Loops Parity with FP Reta®
UNE 2-Wire xDSL Loops Parity with FP Retall

UNE 2-Wire xDS1. - Line § Parily with VADIDSNO and Retail Line Sharing

UNE 2-Wire xDSL - Line S Parity with VADI/DSNO a

Resale POTS No Standard
Resale 2-Wire Dighal $erv No $tandard
UNE POTS Loop No Standard
UNE POTS Plalform No Standard

UNE 2-Wire Digital Locops No Standard

UNE 2-Wire xOSL Loops No Standard

UNE 2-Wire xD5L - Line § No Stardard

LUNE 2-Wire xDSL - Line S No Standard

Resale POTS Parily with F& Retall
Resale Specials (Non DSC Parily with FF Retail
Resale Speclals (DS1 & D Parity with FP Retall
Resate 2-Wire Digital Serv Parity with FP Retail
UNE POTS Loop Parity with FP Retail
UNE POTS Platform Parity with FP Relail
UNE Specials (Non DSO0 § Parity with FP Retail
UNE $pecials (DS1 & DS? Parity with FP Retait
UNE 2-Wire Digital Loops Parity with FP Retall
interconnection Trunks {C Parity with FP Retall
Resale POTS Business  Parily with FP Retail
Resale POTS Resklence Parily wih FP Retall
Resale 2-Wire Digital Serv Parily with FP Retail
UNE POTS Loop Parity with FP Retail
UNE Plalferm Business  Parity With FP Retall
UNE Platform Residence  Parity With FP Retail
UNE 2-Wire Digilal Loops Parity with FP Retall
UNE 2-Wire xDSL Loops  Parity with FP Reta¥

nd Retail Line Sharing

UNE 2-Wire xDSL - Line § Parity with VADIDSNO and Retall Lke Sharing
UNE 2-Wire xDSL - Line § Parity with VADVD'SNO and Retail Line Sharing

Resale POTS Business  Parity with FP Retall
Resale POTS Residence Parity with FP Retall
Resale 2-Wire Digital Serv Parity with FP Ratail
UNE POTS Loop Parity with FP Retail
UNE Piatform Business  Parity With FP Retail
UNE Platferm Residence Parity With FP Retail
UNE 2-Wire Dlgilal Loops Parity with FP Retall
UNE 2-Wire xDSL Loops Parity with FP Retal!

UNE 2-Wire xDSL - Line S Parity with VADVDSNO and Retall Line Sharing
UNE 2-Wire xDSL - Line § Parity with VADI/DSNO and Retail Line Sharing

Resale POTS Parity with FP Retail
Resale Specials (Non DSC Parity with FP Retall
Resale Specials (DS1 & D Parity with FP Retail
Resale 2-Wire Digital Serv Parity with FP Retail
UNE POTS Loop Parity with FP Retall
UNE POTS Platform Parity with FP Retail
UNE Specials (Non DSO & Parity with FP Relail
UNE Speclals (DS1 & DS? Parity with FP Retail
UNE 2-Wire Digital Loops Parity with FP Retatl
UNE 2-Wie xDSL Loops  Parity with FP Retail

UNE 2-Wire xDSL. - Line S Parfly with VADVDSNO and Retall Line Sharing
UNE 2-Wire xDSL - Line § Parity with VADI/DSNO and Retail Line Sharin

Interconnection Trunks {C1 Parity with FP Retail
Intercennection Trunks {Ci Parity with FP Retail
Resale POTS - Business Parily with FP Retail
Resale FOTS - Reskience Parity with FP Retail
Resale Specials (Non DSC Parity with FP Retlail
Rasale Specials (DS1 & D Parity with FP Relall
UNE Plalform Business  Parity with FP Relail
UNE Platform Resklence Parity with FP Retail
UNE Specials (Non DSO 8 Parity with FP Retall
UNE Speclals (OS1 & DS? Parity with FP Retall
Interconnection Trunks {C! Parity with FP Retail
Resale POTS - Business Parily with FP Retall
Resale FOTS - Residence Parity with FP Retail
Resale 2-Wire Digital Serv Parity with FP Retaill
UNE POTS Loap Parity with FP Retail

FRP,_FERF

5.10
284
2.94
NA
NA
3.54
NA
NA
NA,
NA
NA
NA
NA
17.75
20,34
10.83
NA
18.01
17.75
20.34
10.83

NA
12.54
19.65

18.23
12.64
19.95
18.23
18.23
NA
NA
5.05
11.83
NA
6.05
712
11.83
6.05
6.05
NA

86,35
82.61
98.39

86,19
86.35
8261
96,77
86.19
28.16

NA
NA
52.78
78.34

66.67
52.78
78.34

66.67
NA
30.56
59.06
NA
53.92

CLEC_PERF

NA

NA
.00
NA
NA
8.00
NA
100.00
100.00

100.00

NA
12.62
6,13
NA

7.45
12.58
NA
9.76
15.64
NA
14.35
14.30
NA
7.39
14.02
13.28
1564
6.01
NA

1584
NA

3.08
3.48

9.34

NA
92,89
100.00

HA
99.43 -
95.52

92.98
100.00
100.00

NA

NA
76.47
75.00
NA
100.00

25.00
NA
NA
13.79

FRP_DEN CLEC_DEN FRP_NUM

TZZZZE EELR8

NA
2080
23
62

1933

BEFERSBBLIEEFE

SRR SR

1933
103

NA
NA

262
1048
NA

252
1048

252
1048
NA
1280

NA
NA
2
NA
NA
25
NA
115
81

NA
30
NA
NA
27

NA

118

115
67
MNA
57

© NA

NA

17

NA

LEE A

*zzgzB-

5

1

1
NA
NA
25
NA

NA,
NA
NA
HNA

NA
NA
36919
468
671
NA
34815
36919
468
671

34610
34610
NA
HA
419
1159

208
591
1159
206
206
NA
NA
1798

6i9

674

CLEG_NUM

NA
MNA
0.00
NA

. NA

2,00
NA
115.00
&1.00

30.00
NA

3075

24.52

82273

841.67

556.27
15.64

- 285.52

14.30

790.87
574.83
239.01
1564

162.27

NA
110.88

31.86
27.84

NA
869
NA
NA
25.00
4,00
NA

114.00

13.00
6.00

1.00

NA
1.00

4.00

DIFF

-5.10
294
2,94
0.00
0.00
446
0.00
100.00
100.00
0.00
100,00
0.00
0.00
613
14,21
10,83
0.00
1086
5.19
2034
1,07
15.64
0.00
1.80
5.86
0.00
-10.83
1.48
£67
259
222
0.00
.00
10.79
11,83
0.00
2,07
365
1183
£.05
3.29
0.c0
0.00
6.25
17.39
-98,39
0.00
12.04
9.18
82,61
3.79
13.81
71.84
0.00
0.00
0.00
0.00
2178
78.34
0.00
68,67
2369
-3.34
0,00
3333
0.00
-5.56
-53.06
0.00
40.13

STANDARD_DEV Z_SCORE

0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0.00
0.00
0.00
0.00
19.64
28.35
14.02
0.00
19.83
1064
28.35
14.02
0.c0
0.00
14,32
20.94
0.00
19.92
1433
20.94
1992
19.92
0.00
0.00
12.18
14.10
0.00
6.35
10.13
14,10
6.35
635
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
Q.00
0.00

1.56

5.00
2.02

012

-0.39

5.00

0.64
1.12

5.00

-1.25

032
0.43

0.62

472
217

-1.37

5.00

221
0.12



ST

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

METRIC_
MONTH
§-Apr-12
{-Apr-12
1-Apr-12
1-Apr-12
1-Apr-i2
1-Apr-12
1-Apr-12
1-Apr-12
1-Api-12
1-Apr-12
1-Apr-12
1-Apr-i2
1-Apr-12
1-Apr-12
1-Ap-12
1-Api-12
1-Apr-12
1-Apr-12
1-Apri2
1-Apri2
1-Apr-12
1-Apr-12
1-Apr-12
1-Aps12
1-Apr-i2
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr12
1-Ape12
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr12
1-Apr-12
1-Apr-12
1-Apr2
1-Apr-12
1-Ape-12
1-Apr-12
1-Apr-12
1-Apri2
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr12
1-Apr-12
1-Apr-12
1-Apr-12
1-Aps-12
1-Apr12
1-Apr-12
1-Apr-i2
1-Apr-12
1-Apr-12
1-Apr-12
1-Apr12
1-Aps-12
1-Ap-12
1-Apr-12

SLECJ METRIC_ID

AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR
AGGR

MR-4-07-3144
MR-4-07-3145
MR-4-07-3341
MR-4-07-3342
MR-4-07-3343
MR-4-07-3345
MR-4-07-5000
MR-4-08-2110
MR-4-08-2120
MR-4-08-2216
MR-4-08-2217
MR-4-08-2341
MR-4-08-3112
MR-4-08-3144
MR-4-08-3145
MR-4-08-3216
MR-4-08-3217
MR-4-08-3341
MR-4-08-3342
MR-4-08-3343
MR-4-08-3345
MR-4-08-5000
MR-5-01-2100
MR-5-(H-2200
MR-5-01-2341
MR-5-01-3112
MR-5-01-3140
MR-5-01-3200
MR-5-01-3341
MR-5-01-3342
MR-5-01-3343
MR-5-01-3345
MR-5-01-5000
NP-1-01-5000
NP-1-02-5000
NP-1-03-5000
NP-1-04-6000
NP-2-01-6701
NP-2-01-6702
NP-2-02-6701
NP-2-02-6702
NP-2-03-6701
NP-2-03-8711
NP-2-03-6712
NP-2-04-8701
NP-2.04.6702
NP-2-05-6701
NP-2-05-6702
NP-2-06-6701
NP-2-06-6702
NP-2-07-6701
NP-2-07-6702
NP-2-08-6701
NP-2-08-6702
Bi-1-02-1000
Bl-2-01-1000
B1-3-04-1000
BI-3-05-1000
Bl-3-07-1000
BI-3-08-1000
BI-9-01-1000
0D-1-01-1021
OD-1-02-1021

GEOGRAPHY METRIC_DESC

Entire State
Enfire Slate
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Enlire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Enlire Stata
Entire State
Entire State
Entire Stale
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State

Entire State -

Entire State
Entize State
Entire State
Entire State
Entire State
Enfire State
Entire State
Entlire State
Entire State
Entire State
Entire State
Enfire Stale
Entire State
Entire State
Entire State
Entire State
Enfire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire State

% Out of Service > 12 Hours
% Qut of Service > 12 Hours
% Out of Service > 12 Hours
% Out of Service > 12 Hours
% Out of Service > 12 Hours
% Out of Service > 12 Hours
% Out of Service > 12 Hours
% Cut of Service > 24 Hours
% Qut of Service » 24 Hours
% Qut of Service > 24 Hours
% Qut of Service > 24 Hours
% Out of Service > 24 Hours
% Out of Service > 24 Hours
% Qut of Service > 24 Hours
% Cut of Service > 24 Hours
% Cut of Service > 24 Hours
% Qut of Service » 24 Hours
% Out of Service > 24 Hours
% Out of Service » 24 Hours
% Qut of Service > 24 Hours
% Out of Service > 24 Hours
% Out of Service > 24 Hours
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Repeat Reports within 30 Days
% Repaat Reporis within 30 Days
% Repeat Reports within 30 Days

PRODUCT_DESC STANDARD

UNE Plaiform Business  Parity with FP Retail
UNE Platform Residence Parily with FP Retail
UNE 2-Wire Digital Loops Parity with FP Retail
UNE 2-Wire xDSL Loops  farity with FP Retail

UNE 2-Wire xDSL - Line S Parity with VADYDSNO &and Retail Line Sharing
UNE 2-Wire xDSL - Line § Parity with VADUDSNQ and Retail Line Sharing

tnterconnection Trunks (ClParity with FP Retall
Resale FOTS Business  Parity with FP Retall
Resale FOTS Residence Parity with FP Retail
Resale Speclals (Nen DSC Parity with FP Retail
Rasale Spectals (D1 & D Panty with FP Retail
Resale 2-Wire Digital Serv Parily with FP Retail
UNE POTS Loop Parity with FP Relall
UNE Platform Business  Parity With FP Relail
UNE Platform Reskience Parity With FP Relail
UNE Speclals (Non DSQ § Parity with FP Retalt
UNE Speclals (351 & DS? Parity with FP Retal
UNE 2-Wire Digital Loops Parity with FP Retall
UNE 2-Wire xDSL Loops Parity with FP Retall

UNE 2-Wire xDSL - Line S Parity with VADIDSNC and Retall Line Sharing
UNE 2-Wire xDSL - Line § Parity with VADI/DSNO and Retail Line Sharing

Interconnection Trunks {C! Parity with FP Retail
Resale POTS Parity with FP Retall
Resale Specials Parity with FP Relall
Resale 2-Wire Digital Serv Parity with FP Relall

UNE POTS Loop Parity with FP Retail
UNE POTS Piaiform Parity With FP Retall
UNE Speclals Parity with FP Retail

% Repeat Reporis wilhin 30 Days

% Repeat Reports within 30 Days

% Repeat Reports within 30 Days

% Rapeat Reports within 30 Days

% Repeat Reports within 30 Days

% Final Trunk Groups Exceeding Blocking Standard

% Final Trunk Groups Exceeding Blocking Standard {No Exceptions)
Number Final Trunk Groups Exceeding Blocking Standard - Two (2) Months
Number Final Trunk Groups Exceeding Blocking Standard - Three (3) Months
% QOn Time Response to Requést for Physical Collocation

% On Time Response lo Request for Physicat Collocation

% On Tkne Response to Request for Virual Collocation

% On Tine Response to Request for Virual Collocation

Average Interval - Physical Ca%acation

Average Interval - Physical Coliocation

Average Interval - Physical Collocation

Average Interval - Vidual Collocation

Average Interval - Virfual Collocation

% On Time - Physical Coliccation

% Qn Time - Physical Coliocation

% On Time - Virtual Collocation

% On Time - Virtual Collocation

Average Delay Days - Physical Coliocation

Average Delay Days - Physical Goliocalion

Average Defay Days - Virtual Collocation

Average Delay Days - Virlual Collocation

% DUF in four {4) Businass Days

Timeliness of Carrier Bil

% CLEC Billing Claims Acknowledged within two (2) Business Days
% CLEC Billing Clalms Resolved within 28 Calendar Days After Acknowladgment
% Full or Partial Denials

% CLEC Billing Claim Credits Not Appearing on the Bill within 45 days
% Biling Completeness In Twalva Billing Cycles

UNE 2-Wire Digital Loops Parity with FP Retail
UNE 2-Wire xDSL Loaps  Parily with FP Retal

UNE 2-Wire xDSL - Line § Parily with VADI/DSNO and Retail Line Shariag
UNE 2-Wire xDSL. - Line S Parily with VADYDSNO and Retail Line Sharing

Interconnection Trunks (Cl Parity with FP Relail

GCLEC Trunks See Guldelines
CLEGC Trunks See Guidelines
CLEC Trunks Ses Guidelines
CLEC Trunks See Guidelines

Collocalion - New Applicat 95% on time
Coliocation - Augment Apy 95% on time
Collocalion - New Applical 95% on time
Collocation - Augment Ap; 95% on time
Collocation - New Applicat No Standard
GCollocation Augment Appk No Standard
Collocation Augment Appl No Standard
Collocation - New Applicat No Standard
Collocaticn - Augment Apf No Standard
Collocation - New Applicat 95% on time
Collocalion - Augment Apf 95% on time
Collacalion - New Applicat 95% on time
Collocation - Augment App 95% on time
Colocation - New Applicat No Standard
Cotocation Augment Apph No Standard
Collocation - New Applicat No Standard
Collocation Augment Appl No Standard

Resale & UNE combined 95% in four {4) Business Days

Resale & UNE combined 98% in 16 Business Days

Resale & UNE combined 95% within two (2) business days after recaeipt

Resale & UNE combined 95% within 28 Calendar Days after acknowledgement

Resale & UNE combined No Standard

Resale & UNE combined 97.5% within 45 calendar days

Resale & UNE combined $6%

Average Speed of Answer - Operator Services
Average Speed of Answer - Directory Assistance

Operator Service Cenler
Operalor Service Center

Parity with FairPoint Retail
Parity with FakPoint Retall

FRP_PERF

30.56
59086
52.92
53.92
NA
NA
NA
556
14.22
NA
0.00
NA
12.32
5.56
14.22
NA
0.00
i2.32
2.32
NA
NA
NA
9.95
21.18
NA
295
995
2118
295
2.95

NA

NA
NA
NA
NA

$E5%%

NA
NA

FEEFEEEE

NA

NA
NA

$%%%

NA
NA
0.90
1.88

GLEG_PERF

35.29
37.80
HA
0.00
NA
NA
NA
0.00

NA
NA
NA
NA

0.00
0,c0
12.60
NA
0.00
NA
0.00

NA
7.41
0,00
NA
5.13
14.84
8.62
0.00
1875
NA
NA

0.00

55.01

100.00
100.00

100,00

1.00
95.44
99.87
77.76
100.00
101.87
0.80
1.18

FRP_DEN CLEC_DEN FRP_NUM

252
1048
1300
1250
NA
NA
NA
252
1048
NA

NA
1250
252
1048

1250
1250

NA
2080

NA
2080
2080

2080
2080
HA
NA
NA

$E5gss%

NA
NA
NA

$¥s%¢

NA
NA

NA
WA,

$3E%

NA
NA

26693
98965

17
8
NA

NA

77
619
886
674
NA
NA
NA
14
149
NA

NA

23681
186022

CLEC_NUM

6,00
3.00
NA
0.00
NA
NA
NA
0.00
NA
NA
NA
NA
0.00
0.00
1.00
HA
0.00
NA
0.00
NA
NA
NA
2.00
0.00
NA
6.00
8.00
5.00
0.00
6.00
NA
NA
NA
0.00
313.00
0.00
0.00
2.00
3.00
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
MNA
NA

NA

NA

NA
121,867,033.00
216.00
440.00
3,002.00
2,830.00
851.00
2,120,807.99
5,763.00
8,788.00

DIFF

4.74
-21.66
-52.92
-53.92
0.00
0.00
0.00
-5.56
-14.22
0.00
0.00
0.00
-12,32
-5.56
-1.72
0.00
0.00
-12.32
-12.32
0.00
0.00
0.00
-2.54
-21.18
0.00
-1.82
1.89
«12.56
-9.95
8.80
0.00
Q.00
0.00
0.00
55.01
0.c0
0,00
100.00
100.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
Q.00
0.00
0.00
000
100.00
1.00
95.44
99.87
77.76
100.00
101.67
-0.10
£0.70

STANDARD_DEV Z_SCORE

0.00
aco
0.00
0.00
0.00
Q.00
0.00
Q.00
0.00
.00
.00
0.00
0.00
0.00
0.00
0.00
0.0
0.03
Q.00
.00
0.00
0.00
0.00
Q.00
Q.00
0.00
0.00
.00
.00
0.c0
0.00
Q.00
Q.00
0.00
0.00
0.00
.00
0.co
0.00
0.00
0.00
0.00
0.00
.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
.00
C.co

000

0.00
0.00
0.00
0.00
0.00
0.00
0.c0
0.00
0.00

-0.70
c.88

1.99
0238
0.47

003

163
0.76
1.81

-1.80



